Customer Success Story

Saving Time & Saving Lives

Who is Donor Network of Arizona?
A federally designated, nonprofit organ
procurement organization that saves
lives through organ, eye and tissue donation for transplantation.
Challenges
One of the challenges that we’ve had at
Donor Network of Arizona is that through
the years, our G/L account structure has
not always been consistent. As we grew,
accounts for some departments were
named slightly differently than other
departments. The account sequence may
have been off as well, due to changing
needs throughout the years. Although
we’ve been working to standardize our
accounts, we still have a ways to go. For a
new employee or for someone not familiar with the accounts, finding the correct
account could sometimes be challenging.
Another challenge relates to our vendor
cards. Again, these were not always set
up in a consistent manner, particularly
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“SmartFill has been a fantastic addition
to GP. The functionality makes finding
accounts, vendors, and anything else you
need extremely quick and easy.”

those that have been around for a long
time. In the early days, the vendor ID field
was much shorter. Vendors have changed
names, etc. Again, while we’ve been trying
to clean up the vendor list, it still can be a
challenge to quickly find a vendor using
the traditional GP search functionality.

This is Jovani Perez. In 2017, he received
a kidney transplant at only 5 years old.

rocktonsoftware.com

|

877.476.2586

How SmartFill Makes Work Simpler &
Easier®
For a new employee or for someone not
familiar with the accounts, finding the
correct account could sometimes be challenging. SmartFill makes it so easy to find
the account we’re looking for. We save so
much time now and can quickly look up
any Vendor with SmartFill.

more efficient and ultimately, save more
lives. Thank you, Rockton Software (and
your amazing and FUN team), for helping
us save more lives!
Want to learn more about organ and
tissue donation?
Please visit donatelifeaz.org or
donatelife.net and learn more about how
you can register to be a donor.

What does all this mean for Donor
Network of Arizona?
Less time spent on unproductive searches and a more productive staff. As the
fortunate recipient of Rockton Software’s
grant for the software, we certainly can’t
complain about the ROI. However, the
functionality would easily pay for itself if
we had purchased it by allowing us to be

“By using our resources more efficiently, we
can direct more resources to our mission and
ultimately save and improve more lives.”

sales@rocktonsoftware.com

|

rocktonsoftware.com

|

877.476.2586

