Olympic Systems

RS —

Project Cost
Version Upgrade
Installatton Guide

Microsoft Dynamics ™Gp

Version
14.01



OLYMPIC
& SYSTEMS

A SERVICE COMPANY

PROJECT COST BY OLYMPIC SYSTEMS, INC.

Project Cost Upgrade Installation Guide

© 2015 Olympic Systems, Inc.
3800 Aurora Ave North ¢ Suite 360
Seattle, WA 98103
Phone 206.547.5777 * Fax 206.547.4933




OLYMPIC
& SYSTEMS

A SERVICE COMPANY

Table of Contents

WHAT’S NEW IN PROJECT COST = V12.03 & 14.0L ...ttt ettt sttt sttt sttt sbe st etesbeneetesbenennens 6
NEW OR IMPROVED WINDOWS/PROCESSES ....e.vteteeuieuteseestestesteaseaseesteseessessessessesseeseessessesssssessesseasssssensesssssessesseasessesssessessessessessesseessessenses 7
OPERATIONAL NOTES FOR VI4.0L ..ottt ettt e s bbb st st e s ekt n b b e st b e b et s be bt et e st e 9
Maintenance procedures — BACKUP & RESIOIE .......c..o ittt b et b et et b et et e sbe b e sbe bt e b e e e e b e 10
EXteNSIDIlity & CUSTOMIZATION ..ottt b bt h et e b e bt b e b e Rt R e e e b e e bt eb e e b e e bt eb £ e me et e nbesbesbeabeebe e e enbeee 10
WiINAOWS REGUITING SPECIAI ACCESS .....viveitietieeeie i st esteetee e etestestestesbesteeaeesee s e sbeseesbesteeae et s eseenseseeabesbeeaeebeeseente e ebeseeaeeateaneeneeeenrs 10
Notes on Upgrade & Maintenance Scripts & Procedures iN VIA.0L........cccociviiiiioiiiiiiie it este et nn e e e 11
INEW OR IMODIFIED TABLES ... ceiuttitttateesttesteesresssesseesseesseesseasseasssaseeaseaaseasseasseaseesseesseesseaeeasssaaeeaheeabe e st as b e as s e nEeenE e e nEeenmeeseeamneaneenneenneanreans 11

RV AT Lo [T oo = 1o (N o L1 g USSR 12
Important Changes to Project COSt IMPOIT TOOIS ........ciiiiiiiiieeie et sb et sb e et sttt sbe e et e b neereas 12
PREREQUISITE SOFTWARE AND SETTINGS ......ooititietiteiet ittt ettt ettt sttt tesbe st b e abestetesbesaateabe s esesaeseatessesearens 13
DeXterity SNArEd COMPONENTS .........tveiiiteititeete ettt ettt ettt eb bbbt s st eb e eh e b e sbeh e eb e e es b e et e s e bt e Eeh e bt e e R e e bt b e e bt b s bt b es bbbt 13
MICrOSOft [NET FramEBWOTK 4.5.2.. ... e ieeiiiieiti ettt sttt sttt ettt sttt e s et e be s be bt et e e Re e st e e e beneeeb e e b e eReab e e neenbenbeebenbeaneereeneentees 13
SQL Server Configuration Settings GP fOr PrOJECT COSL........cuiiiiiieiieesieee sttt 14

Set SQL Server Network ConfigUIation SEIHINGS.........c eeiiitireieieiee sttt ettt b bbbttt b e b e e s b bt bt e ke s b et et ebe e bt e bt nbe b e e eneebeenen 14

Set SQL SEIVEr BrOWSEE SEIVICE SEIINGS. ... ueiueitiiteieeieteite et eteree ettt sttt et eseetestesteseeseeseebeeeeeaeeseaeas e e bt ebeeb e e et eseebeeaeeEeab e e eneabeabeebeseenseseeneabeaaeas 15

Set SQL SEIVEr AGENT SEIVICE SEELINGS ......cueiuiiteiterteieeieteeteeteete et et e e teateseeteseaaeetesaeseeaeeseeseebeaeeaaesseaeeEeebeeEeee e s e s e eseeEeeaeabe e eseeneabeaaeabeseenseseanearenaen 16
Setup for Internet Information Services (11S) fOr ProjECt COSt........viiiiiiieiiiiee sttt neenee e 17

[1S ROIES & ROIE SEIVICES...... ettt ettt sttt eh ettt et e e et e bt e Eeebeseem e e s e eR £ eEeeh e e e e S 2R e eR £ eR e e R e eb e eEem e e b £ eEeeEeeE e b e s e eneebeebeeee e eseaneebeneeabennan 17
PROJECT COST UPGRADE PROGCESS. .......occi ettt sttt sttt sttt s4e st tesbe st ateabeseateabeseebeebeneatesbesseteabeseeteabeseatesbesenrens 19
SIEP 1 — BACK UP YOUR FILES ... .ottt sttt sttt sttt sttt ettt beebe et e s es e na e be s beebeebeemees e e s enteneesbenteaneereeneeneeneens 19
Step 2. — Copy Files to the Root Client DIreCtory - GP2015.........coiiiiiieieeieee ettt 19
Step 3. — Copy Files t0 the AAUINS DIFECIOIY ......o.ieiiiieieieiteiee stttk b et bbbttt b et b e bbbt bbb bt 19
Step 4. — Edit the Dynamics.set file located in the client directory if NEEUEM ..........coii i 19
Step 5. — Launch MiCroSOft DYNAMICS GP.........oiuiiiiiitiiiii ettt ettt b bt h et b et s b e b e bt e b e e e enbenbesbesbesbeabeaneaneennens 20
Step 6. — Navigate to Project SQL MaintenanCe WINUOW ..........ccoiiiiiiiiiiiieie ettt sbe sttt e bbb sbesbe st e e e anee e 20

a. e [=Tot AL oo | = To [T I o TSSO RO SRRSO RSPRPRPOI 20

b. SEIECT Create/DEIELE TADIES........ o itttk bt bbbt b e e b e b e e e Rt e b e b e e b e e b e b e s e e b e e b e e b e nb e b e e e bt ekt eb e et e e e st e s e abenbeaben 21

c. NEXL - STOrEd PrOCEAUIES CIBALION ... eiuietiiteiteiteeet ettt ettt ettt b ettt h bbb h e e bt b bt e e R e e b £ bt e bt e b e b et eh £ e bt e b e e e b e e e bt e bt e bt ebenb e b ebeanenbeee 21

d. Next — INitialize Project COSE SECUILY TASKS ......eiteeiuieeiteiterieiete ettt sttt ettt e et teebesee e e s e eseebesbeebeseemseseeaeebeseeseseaneabesbeseenseneaneareen 22

Step 7. — Update registration Keys fOr PrOJECT COSE .......coiiiiiieieeieiee ettt bttt bbbt 23
NOTE STEP 8 & 9 ARE ONLY REQUIRED IF USING ANY OF THESE OPTIONS: ....uveeittieiteestrtesreessreesseessneesseesssesssssssseesssesssessssesssseesssesssnes 24
Step 8. — Enable Project & Organizational SECUTTLY ..........oiiiiiiiiieie ittt bbbttt e 24
Step 9. — Recreate Stored Procedures for these additional MOAUIES ............ocoiiiiiiiii e 24
Step 10. — RUN the REDUITA SECUITLY PrOCESS .......oiuiiteitieteii ettt ettt sttt s e b b et sb e b e bt e b e e e et e sbesbesbeabeabeaneaneennens 25
Next — In the Advanced Security MainteNaNCe WINGOW ............oiiiiiiiiiiiinieieeeie ettt bttt b e e e bt e bt sb et et e bt et e ebe st e b e e eneebe e 25

Step 11. — Repeat Steps 5, 6, 8 9 & 10 for each Company as NEEAEM. ...........oiiiiiiiiii e e 25
STEP 12. — INTLIATIZE SMAITLISE......c.eiitiiteit ettt ettt et b ek e bt b e oAt e R b e eb e b e e bt eb e e b e eheeh e e e enbenbesbenbeebeabeeneanbennens 25
Step 13. - Import any Modified reportS if NEEAB...........civ it b e te b e et e e e et e seesbestesreeteeneeneeneens 25
Step 14. — Install each client WOrkStation @S NEEAEBA .........cvcieiiiieie ittt e e st e s e s aaeta e e et e sresbestesreateeneeneeseens 25
PROJECT COST CLIENT WORKSTATION INSTALL PROCESS ......c.ociiie ettt sttt st st 26

PC Upgrade Guide v14.01.docx 3



Step 1. — Copy Files to the Root Client DIreCtory - GP20L5.........ooi it st e ettt resre e e eneeneens 26

Step 2. — Copy Files t0 the AAUINS DIFECIOIY ......o.iiiiiiiieiiteiiee ettt b et b ettt bbbt et b et et sb et et nb et 26
Step 3. — Edit the Dynamics.set file located in the client directory if NEEUEM ...........ooi i 26
Step 4. — Edit the Dynamics.set file located in the client directory if NEEUEM ...........covi i 26
Step 4. — Launch MiCroSOft DYNAMICS GP......c..ouiiiiiitiiiii ettt sttt b ket he e e e b e be s b e s b e bt e b e e e en b e nbesbesbesbeabeaneaneennens 26
UPDATE PROJECT COST WEB SUITE PROCESS ........oot ittt sttt ettt ste e ste e ste e beetbestaestaesteesbeesbeseesnsesaeeaneenbeenbeens 27
Copy Project Cost Web Components to the INEtPUD DIFECIOIY .......cviiiiiiiiiceeiee sttt sttt s resre e enae e 27
Configuration of Internet Information SErviCes 0N WINUOWS 7 .......cvciiuiiiiiiiiiiiee sttt ss e b et st e e e s ebeabesbe s essesaesestesbesaesesaenens 27

(000131 o[0T ST (ST o SO S TSP RSSO 28

IS R AT =T TR OSSPSR 29
INSTALL PROJECT COST WEB SUITE PROGCESS ........oct ottt sttt et estae e steesteanaeanessneesnaensaenseensesnennseensens 30
Copy Project Cost Web Components to the INEtPUD DIFECIOIY ........cuiiuiiiiiiieieee et e bbb e 30
Configuration of Internet Information SErviCes 0N WINUOWS 7 .......cveiiuiiiiiitiieieese st ste ettt te st et st e e eseeteebe st et essesaeseetesbesaesesaaneas 30
CrEate INEW WWED SITE ... uiiiiiieiie ettt sttt et e e st e e st e teete et e eRe e te e £ e e st e ea e e s e e Ee a8 e e s e e Re e be e R e en b e eR e e s b e Ee e R b e ee e es e e ReeR e et e e Re e eeebeenbenneenee e 31
CONTIGUIE WED STE SEIEINGS ... ettt ettt ettt b b h bbb e b £ e st e b e e b e e b A4 oAb e R £ e R £ e b e e b e e E e b e R e e R £ e b £ e b e b e e Eea b e b e ebeeb e e b e b e e eb e e bt abenbennen 32
Other Application SELHINGS OF INTEIEST: ...ttt b bbb bbb bbbt et b et be bt 33
COoNFIGUIE SIMTP E-IMIAIT SEIINGS ..ottt bbbt bbbt b b b e b b e e e h e b £ bt e b e b e b e h e b £ e b e e b e e b e b e b e e bt et e e b e e be b es e e b e enenbeanen 34
Configure APPHCALION POOI SEEINGS. ... ..ottt ettt et et e s e e b e ebe et e be e e Rt e b2 beebe b e e emeeb e eEeebeeE e e e s e emeabesaeaeeseenseneenenbeneen 35

LIS LI =T o TR SR PTRSRPS 36
SECURITY CERTIFICATES & SSL FOR PROJECT COST WEB SUITE.......ccoi ittt 37
SECURITY CERTIFICATES & SSL ...ttt itiiitteitt et ettt este s et e s e e steaseesseesseesaeeseenseas e es e saeesteenteeeeemeeemeeaReeaReeneeenseenteansenmeenseenseeneeenenaneennes 37
SECURITY CERTIFICATE REQUIREMENTS . .eettteittteittteiteessteessseessteessseesssesasseesssesassessssessssssssssssssessssesssessssessnssssssessnssssnsessssessnsessssessnsenss 37
COITITICALE PUIPOSE. ... vttt bbbt bt bbb 8 bbb E b E e b€ b e b€ e bbb £ e bt b e b e e b et e bt e b b et et b e st e 37
PEIVALE KKBY ...ttt b bbbt h e b e b e b e e e R e e b e h £ eE e 44 o8 e £eR £ SR e 4h €A E oAb oA £ oA £ eE £ 4R e AR e E oA £ eR £ 4R £ AR e b e AR oA e e R £ e R e e R e nh b e e Rt e bt bRt et neens 37
EXTERNALLY SIGNED SECURITY CERTIFICATES. ..uuttittteittteitteesteeastesassesestseassesassssasssssssssasssssssssanssssssssesssssssssasssssssssassssssssansssssssesssnenns 38
STNGIE DOMAIN ...tttk b etk b etk b e £k e b e ekt e b e £ e b4 b et e b e e b oAt e bt A b e e e bt A E e R e e bt A b e st e bt e b e st e be e b e st e bt e b et et e b et et b e 38
LT LAT o] L o] 1 4= Ul DO OSSPSR 38

LA o [ o PSR PR 38
USING AN EXTERNALLY SIGNED SECURITY CERTIFICATES ...uttitttittteiteteitreassessstseassessssssasssssssssassessssssasssssssssasssssssssesssssssssasssnsssssnssnsnns 39
To Use an Externally Signed SECUNItY CertifICALE ........viiviiiiie e sb e a et e et esre st e tesaestaeneeneeneens 39
SELF-SIGNED SECURITY CERTIFICATES ..ttt ttttettttestttesueestrtessseessttessseessstssssssssstssssessssessssessssssssssssssssssessssssssessssesssessnsessnsessnsessssessnsesss 40
To Use a Self-Signed SECUTITY CeITIfICALE. .......c.ciiii et b et e be st e s teebeete e e et e seesbestesreeteeneeneeseens 40
CONFIGURING THE WEB SITE TO USE SSL...utiiiieiiiiisie ettt ste e te et es et et e teesteesteasaeaseeaneenaeeseenteenseansenneesseenseenenaneesneennes 41
TO ConfIQUIe the WED SIte fOI SSL .. ..cuiiiiieice sttt ettt b et e e e s et et e beseesbeenees e e e enseseesteseeareareaneeneeneens 41
INSTALLING A SECURITY CERTIFICATE ON A SERVER ... ..ciitttiittteitttiitteesteeasteeassesastesassesastseasessssesasesssesansessstessnsessssssansessssessnsessnessnsenss 42
TO INStAIl @ SECUFTLY CRITITICALE. ... c.eiteieieiee ettt b et b etk s bbbt bt s b et et e bt et bt et b et 42
IMPORTING A SELF-SIGNED SECURITY CERTIFICATE .....ooiii ettt ettt sttt steenae e anvesnaennaenneas 44
STEP 1. RETRIEVE THE SECURITY CERTIFICATE 1.vttittttittesttteiteestttessteesssesssseesssessssessssessssessssessssesssssssssessssessssessssessnssssnsessssessnsessssessnsenss 44
STEP 2. INSTALL THE SECURITY CERTIFICATE ...uttiittiiiteeitttesteesittessteesssesssteesssessstessssessssessssesassessssessssessssessssessssessnssssnsessssessnsessssessnsenss 45
PROJECT COST MOBILE CONNECTOR IS INSTALL PROGCESS........coe ittt st este e se e stee s san e sneesnaensaeneens 46
Copy Project Cost Mobile Connector components to the INetpub DIFECIOTY ........cceieiiieiicieece e 46
Configuration of Internet Information SErvices 0N WINAOWS 7 .....c..ccviiiiiiiiiieiieiieie st e s e e ie e s e esre e e e e saesbestesresreeneeneeseens 46
Create New MoDIleCONNECIOr WED SITE ........ciiiicieiiic ettt e te s beeteese e st e e e st e besbeateeseesbeseenbesteseeateeneaneeeens 47
Configure MobileConnector WED Site SEIINGS ....cveviie it e e st e besreete e e es e e saenteseesrenreaneeneeneens 48

IN the APPIICALION SEHING PANE......cuiitiiiiieii ettt ettt et et e st e te et e s aebe e es e ebeebeebe s esees e eR e e Eeebese e s s e s e ebeebeebe b et entebeebenbenbe st eneatenbenaeneen 49
PROJECT COST MOBILE CONNECTOR SECURITY SETUP.......ooii ettt sttt be e raeneens 50
NAVIGATE TO PROJECT COST SQL MAINTENANCE WINDOW ....eciuiiiiieeiiiieiieestteesteestreessseessnesssseessseessseesssessssesssesssessssessssesssseesnsesssnes 50
PROJECT COST MOBILE CONNECTOR ADMIN PORTAL ..ottt sttt ettt s ta e steeste et snnesnnesnaenraenneens 51
MOBILE CONNECTOR — SUBMIT ORGANIZATION KEY REQUEST ....viiiiieiiieiieesiteeste e sttt e siteestte e sateestbeesstaessbeesnsaessseessaeessseesnseessnessnsesssnes 51
MOBILE CONNECTOR - ORGANIZATION ADMIN PORTAL LOGON ... ..ccctiiiiiieiiee it e sieesiie e sieesite e steesibe e snae e st e e snseessbeesnaeessbeesnaeessneeanneessns 51
MoOBILE CONNECTOR - ORGANIZATION ADMIN SUPPORT EMAIL DEFAULT MESSAGE ......ueiiiiiiieesiiesiee st steesiveesaeesive e snneesine e snnee e 52
MOBILE CONNECTOR - ORGANIZATION ADMIN MS EXCHANGE CONFIGURATION ...cctviiiieesitieireesineesseessneessesssnsessaesssnessssesssnesssesssnes 52
MOBILE CONNECTOR - ORGANIZATION ADMIN CONFIGURE USER ACCESS ...ccitviiiteeiiiieiieesittesieesinesssessssesssessssessssessssessssesssnssssesssnes 53
MOBILE CONNECTOR - ORGANIZATION ADMIN WELCOME EMAIL TEMPLATE ....iiiiitiiiieiieestt e steesine e steesibe e steessse s ssaeessvassnaeessnessnnesssnas 54
TROUBLE SHOOTING COMMON ISSUES ENCOUNTERED ......cooviiiiie ettt sttt ettt 55

PC Upgrade Guide v14.01.docx 4



Issue:  ASP.Net section missing from IS MANAGET VIEW. ........c.c.cieiiiiiieieeieiie st se e eree e et tesne e sneesaesaesaestesresresnaenaeneenes 55

Issue:  Received HTTP Error 500.19 ... INEMNAl SEIVEE EITO.........civiiiiiieiiierieiesie ettt sttt sbe ettt sbe et b seetesbeneerens 56
Issue: ‘Registration is not valid” when importing registration tOKEN. ..........c.coeiirieiii i 57
Issue: [HttpWebRequest WebException_RemoteServer]JArguments:NOtFOUNG..........ccooviieieriniin s 58
Issue:  Received HTTP Error 500.24 when [aunching PCWEDSUILE ..........cviiiiiiiiieiie e 59
Issue:  ““SY_Registration Record not found™ error received on 1aunch 0f GP ... 61
Issue:  Project CoSt AAAIN FAIIEA 10 LOA. .......c.iiiiiiiiiiiee ettt bbbttt e e b et b et e et e s e e sbenbe bt et e e neeneeneneas 62
HARDWARE/SOFTWARE OPERATIONAL ENVIRONMENT REQUIREMENTS V14.01....cccooviiiiiiiieceeeesee e 64

PC Upgrade Guide v14.01.docx 5



What's New in Project Cost —v12.03 & 14.01

This version adds these new features and improved functionality:

10.

11.

12.

PC Mobile Time & Expense Entry for Android & IOS Devices

PC Web Time & Expense Entry Submissions Process

PC Web Time & Expense Entry Personal Credit Card Statement Download Process Option

PC Web Time & Expense Entry Company Credit Card Statement Process Option

Email Notice of User Account Changes

Expense Rate Controls for Per Diem & Mileage Type Transactions

Negative Expense Transaction Entry

Negative Budget Transactions to Support Periodic Adjustments

Project Record Audit Module

Task Record Audit Module

Historical Project Overhead Rate Reporting

Revenue Recognition Assignment from Master Project

PC Upgrade Guide v14.01.docx



New or Improved Windows/Processes

PC System Setup Window — Enable Submission Process
Project Cost now supports a Submissions Process for Time & Expense transactions. When enabled users can enter
T&E transactions and hold them in a pending or in work status until ready to submit them for managers review. This
also activates Group By options in the PC Create Payable Transaction window.

PC User Setup Window — Supports New Email Notice for Account Changes
Project Cost now supports sending email notice to employees when changes have been made to their Logon Account.

PC Budget Explorer Window — Supports New Functionality for Zero & Negative Values
Project Cost now supports budget transactions with negative and zero values. This is useful when updating budgets for
changes in period projections.

PC Labor Rate Explorer Window — Supports New Functionality for Pay/Expense Codes
With the new Editable and Markup Percent controls on Pay Codes - Project Cost has modified the Project Labor Rates
window to support these new features.

PC Project Audit — Added Project Records to PC Audit Tools
The PC Project Audit tool provides the ability to track history of setup and changes over time to Project records.

PC Task Audit — Added Task Records to PC Audit Tools
The PC Task Audit tool provides the ability to track history of setup and changes over time to Task records.

Added Method for Assigning Valuation Class ID at the Master Project
Project Cost now supports assignment of the Valuation Class ID at the Master Project level and rolling the same ID
down to all sub-projects.

PC Pay Code Setup Window — Is Editable Option for Both Pay & Expense Codes
Project Cost now has a control to establish if a Pay Code or Expense Code is ‘Editable’ or not. The Pay/Expense Code
is created as being Editable or not. When the Code is assigned to the User or Class - a Code can be made Editable or
Not.

PC Pay Code Setup Window — Markup Percent Options for Both Pay & Expense Codes
Project Cost now has a control to establish a Billing Rate based on a Markup Percentage. When the Code is assigned
to the User or Class — the Markup Percent will default or it may be overridden.

PC Import Setup —Import Company Credit Card Statement for Processing
New Import Option for Credit Card Statements — When imported the statements are pushed out to the employee
assigned to the card for expense reporting. These transactions will follow the normal business process flow for Review,
Submission, Manager Approval and then processing into Accounts Payable for payment.

PC Import Setup —Import Project Budgets with Zero and Negative Values
New Import Option for Project Budgets permits users to import records with negative and zero values. This is useful
when updating budgets for changes in period projections.

PC Project Labor Rates Window — Supports New Functionality for Pay/Expense Codes
With the new Editable and Markup Percent controls on Pay Codes - Project Cost has modified the Project Labor Rates
window to support these new features.

PC Task Labor Rates Window — Supports New Functionality for Pay/Expense Codes
With the new Editable and Markup Percent controls on Pay Codes - Project Cost has modified the Task Labor Rates
window to support these new features.

PC Employee Class Setup Window — Removed Default Department from Class Setup
Removed the requirement of a default Department ID for the Employee Class record.

PC Employee Class Pay Codes Window — Added Support for Pay/Expense Codes Functionality
With the new Editable and Markup Percent controls on Pay Codes — Project Cost has modified the Employee Class Pay
Codes to support these features
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PC Employee Class Rates Window — New Window to Support Class Level Rate Assignments
This window permits the user to establish Class Level Override Cost and Billing rates for both Pay Codes and Expense
Codes..

PC Employee Pay Code Window — Supports New functionality for Pay/Expense Codes
With the new Editable and Markup Percent controls on Pay Codes - Project Cost has modified the Employee Pay Code
window to support these new features.

PC Employee Rates Window — Supports New functionality for Pay/Expense Codes
With the new Editable and Markup Percent controls on Pay Codes - Project Cost has modified the Employee Pay Code
window to support these new features.

PC Employee Credit Cards Window — Fields Added to Support Credit Card Statement Imports
With new Credit Card Statements Import tools we have added fields to support this new functionality

PC Periodic Labor Pay Code Setup Window — Exclude Pay Codes From PAL Calculations
This new window permits users to define a list of any Pay Codes that are to be excluded from PAL calculations.

PC Create PM Transaction Window — Added Group By Option to this Window View
New option to this window permits transactions to be Grouped by Vendor, Submission Date & Time.

PC Create PM Transaction Window — Added Rejection Option to Return Transaction to Employee
New option to this window permits transactions to be rejected and returned to employee for correction.

PC Create PM Transaction Window — Added Attachments View Option to this Window View
New option to this window Highlights transactions that have Attachments and provides an option to view the attachment.
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Operational Notes for v14.01

e Version Upgrades Must be Completed in Succession

Because Olympic Systems is actively developing new features and improving functionality
of Project Cost — Table changes are common in our version releases. Olympic Systems
builds update utilities into each version upgrade which are designed to handle these table
changes.

SKkipping over a version will cause data corruption and create unnecessary and
costly recovery process.

Please follow the instructions in the Version Upgrade Installation Guide which is
available by download on our partner web site.

e Module Compatibility

Project Cost is compatible with most modules which are compliant with the “Best
Practice” principals prescribed by Microsoft. Project Cost programs with these principals
and has passed the Certified for Microsoft Dynamics-GP testing.

A list of known compatible ISV products is available on our website at:
http://www.projectcost.net/isvpartnerproducts.aspx

Known product conflicts:

0 GP PO Enhancements

0 GP HPR - Position Control Module

0 GP Intercompany — Project Transactions Only
o GP Project Accounting

0 GP Revenue/Expense Deferrals

e Purchase Tax Compatibility

Project Cost is compatible with Purchase Taxes based on “Percent of
Sale/Purchase.”

For organizations that require Canadian GST — Please see our information on
Support of Canadian GST Taxes.

e Recording Quantity or Unit Price with 3 or more decimals

If planning to use 3 or more decimal places for T&E transactions- be sure to have SOP
options set to handle the desired number of decimal places.

Microsoft Dynamics GP >> Tools >> Setup >> Sales >> Sales Order Processing

Then set the Decimal Places for Non-Inventory Items.
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Maintenance procedures - Backup & Restore

Microsoft Dynamics GP >> Maintenance >> Backup
Microsoft Dynamics GP >> Maintenance >> Restore

Project Cost data is stored within the Microsoft Dynamics GP database.

We recommend that the user follows all maintenance procedures recommended by Microsoft for the Microsoft Dynamics

GP System.

No special backup or restore procedures are needed above those normally used by the Microsoft Dynamics GP System.

The following table lists additional resources that may need to be included in your maintenance plan:

Item Items to back up

PCFRMS.dic If Project Cost windows have been customized using the Modifier, back up the
PCFRMS.dic when you install it, or monthly if you use the Modifier to make additional
customizations.

PCRPTS.dic If you use Report Writer to modify or create reports, back up the PCRPTS.dic file
monthly as part of your system backups, or more frequently as changes are made.

Extensibility & Customization

Project Cost uses the Microsoft Dynamics GP architecture Dexterity customization and extension capabilities.

For more information about extending or customizing Project Cost please contact our office or refer to one of the following

resources:

o0 Microsoft Dynamics GP Integration Guide
o Microsoft Dynamics GP Modifier User Guide
o Microsoft Dynamics GP VBA Developer’s Guide

Windows Requiring Special Access

In order to enhance security and control to sensitive areas of our application - Project Cost requires that the user enter the

System Password (if activated) and/or access the window as a system administrator.

Window Name

System Password Required

System Administrator

PC SQL Maintenance Yes DYNSA or sa
PC System Setup Yes No
PC Transaction Audit Yes No

PC User Setup

DYNSA or sa or PC Auth Code

PC Upgrade Guide v14.01.docx
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Notes on Upgrade & Maintenance Scripts & Procedures in v14.01

Project Cost provides an ‘Easy-to-Use’ component based upgrade procedure that automatically runs the upgrade
process. For information and assistance please contact your Microsoft Dynamics GP Service Partner or call our offices at
206-547-5777. There are NO Manual SQL Scripts needed to be run by the user.

New or Modified Tables
The following tables are either New or have been updated between v12.02.xx and v12.03/14.01:

Physical Table

Name Display Table Name Data Base Action
pc00100 pcSystemMaster Company Upgrade
pc00190 pcValuationClassMaster Company Upgrade
pc00200 pcProjectMaster Company Upgrade
pc00210 pcProjectRates Company Upgrade
pc00235 pcProjectiDSetup Company Upgrade
pc00260 pcAssemblyMaster Company Upgrade
pc00300 pcTaskMaster Company Upgrade
pc00390 pcTaskMoveTemp Company Upgrade
pc00410 pcEmployeeCreditCards Company Upgrade
pc00420 pcEmployeeClassMaster Company Upgrade
pc00450 pcPayCodeDetall Company Upgrade
pc00600 pcDepartmentMaster Company Upgrade
pc00670 pcRatelDMaster Company Upgrade
pc00861 pcProjectHistory Company Upgrade
pc00863 pcProjectHistoryDetail Company Upgrade
pc00920 pcPayCodeMaster Company Upgrade
pcl10000 pcTransaction Company Upgrade
pcl10005 pcTransactionimport Company Upgrade
pcl0007 pcTransactionCC Company New
pc10200 pcTransactionException Company Upgrade
pcl16000 pcBurdenTransactionHist Company Upgrade
pcl16200 pcBurdenPoolHist Company Upgrade
pcl6650 pcPoolHist Company Upgrade
pcl6662 pcBasePoolHist Company Upgrade
pcl6672 pcPoolRateHist Company Upgrade
pcl7013 pcLaborPayCodesToExclude | Company New
pc20000 pcValuationHist Company Upgrade
pc20100 pcValuationDetailHist Company Upgrade
pc20101 pcValuationDetailTemp Company Upgrade
pc90200 pcCreatePM_ Trx Company Upgrade
pc90201 pcCreatePM_TrxAvailable Company Upgrade
pc92000 pcProjectAudit Company New
pc93000 pcTaskAudit Company New
799100 zUSS Company Upgrade
zpc00910 zReportOptions Company Upgrade
Zzpc10000 pcTransactionProcess Company Upgrade
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Viable Upgrade Paths
This part of the user guide is intended to provide guidelines for upgrading your Olympic Project Cost system.

Note: Version upgrades must be completed in succession.

Below is a chart which describes various upgrade paths for Project Cost.

Viable Project Cost Upgrade Paths

Source Destination Version
Version [10.05.xx[10.06.xx|11.01.xx|11.02.xx]11.03.xx[12.01.xx|12.02.01]12.02.03]12.03.01]14.01.xx
10.05.xx
10.05.xx to
10.06.xXX to
10.06.xx | = [N - to e
11.01.xx
11.02.xx
11.02.xx to
11.03.xx
12.01.xx
12.02.01/02
12.02.03
12.03.01
Versons v10.05 and v11.01 have the same feature and table structure.
Versons v10.06 and v11.02 have the same feature and table structure.
Versons v11.03 and v12.01 have the same feature and table structure.
Versons v12.03 and v14.01 have the same feature and table structure.
Important Changes to Project Cost Import Tools
This release has extensive changes to the Project Cost Import Tools suite.
Users will need to re-map Import ID details for the following Import types:
1. Time Transaction Imports
2. Expense Transaction Imports
3. Payables Transaction Imports
4. Sales Transaction Imports
5. Budget Billing Transactions Imports
6. Project Imports
7. Task Imports
8. Credit Card Imports
PC Upgrade Guide v14.01.docx 12




Prerequisite Software and Settings

Before you can install the Project Cost software, you must complete the installation of Microsoft Dynamics GP and
depending on the options selected; uses may also need to install Internet Information Services (IIS) and ASP.NET.

Project Cost is dependent on users having specific features setup in Dynamics GP. Please review the PC Basic Setup
Requirements for Project Cost.pdf that is available for download from the Project Cost Partner Site.

Dexterity Shared Components

The Project Cost Web-Based Time & Expense Entry and Management Approval Tools require installation of the Dexterity
Shared Components on the server running Internet Information Services (11S) tools.

Microsoft Dynamics GP installs these Components automatically when the GP client software is installed, however, if the
IIS tools are deployed on a separate server (such as a dedicated web server) you must manually install the Dexterity
Shared Components.

Dexterity Shared Components are available on the installation software media package.
Select the correct MSI for the server’'s Operating System and follow the install wizard.

N 4 = | DexteritySharedComponents = =

“ Home Share View 0

[ Mew item + BH select all

¥ T | Easy access ~ -
Delete New Properties
< folder =

Select none

41 History DD Invert selection

(-:l * 1t « MDGP2013_R2_DVD_ENUS » DexteritySharedComponents v & Search DexteritySharedComp... 0@

GP 2013 R2 ~  Name Date modified
MDGP2013_R2_DVD_EMUS
. MDGP2013_R2_DVD_EMUS
AdProd

ﬁ%‘ Microsoft_Dexterity12_SharedComponents_x64_en-us.msi
ﬁ! Microsoft_Dexterity12_SharedComponents_x26_en-us.msi

Bin ﬁ! Microsoft_Dexterity12_SharedComponents-KB2951792-ENU.msp 5/23/2014 7:44 PM
. DexteritySharedComponents

Documentation

DotMetFX335P1

DotNetFXd)

Tl [ >
3 items =]

3 itemns (Disk free space: 628 GB) 5.80 MB M Computer

Microsoft .NET Framework 4.5.2
The Project Cost Web-Based Time & Expense Entry and Management Approval Tools require installation of Internet
Information Services (IIS) tools. This requires the latest update to Microsoft .NET Framework (as of this printing it is
Microsoft .NET Framework 4.5.2). Download this from Microsoft's download site. http://www.microsoft.com/en-
us/download/details.aspx?id=42643

Each version of Windows has different installation and setup procedures — You should work with you IT staff for the best
options to be selected for your business operations. Microsoft .NET Framework 4.5.2 (Web Installer) for Windows Vista
SP2, Windows 7 SP1, Windows 8, Windows 8.1, Windows Server 2008 SP2 Windows Server 2008 R2 SP1, Windows
Server 2012 and Windows Server 2012 R2

PC Upgrade Guide v14.01.docx 13


http://www.microsoft.com/en-us/download/details.aspx?id=42643
http://www.microsoft.com/en-us/download/details.aspx?id=42643

SQL Server Configuration Settings GP for Project Cost

Set SQL Server Network Configuration Settings
Project Cost requires that the SQL Server Networks Configuration Settings be set to allow TCP/IP connections.

Start the SQL Server Configuration Manager

Start >> Programs >> Microsoft SQL Server (version) >> Configuration Tools >> SQL Server Configuration

Manager

Right Click on SQL Server Configuration Manager and select Run As Administrator

Depending on your User Account Control settings you may

receive a warning message — Click Yes and proceed

() User Account Control “

Do you want to allow the following program to make

~changes to this computer?

@ Program name:  Microsoft Management Console
Verified publisher: Microsoft Windows

Change when these notifications appear

(%) Show details Ves

In the Sql Server Configuration Manager window — expand SQL Server Network Configuration

File Action View Help

e | #|E=H

Sal Server Configuration Manager

E SOL Server Services

‘@ S0L Server Configuration Manager (Local)

E_ S0L Server Network Configuration (32bit]

[El= Protocols for BRIDGET
5 50L Native Client 11.0 Configuration

Click on Protocols for [your SQL Server nhame]

¥~ Shared Memory
¥~ Mamed Pipes
g TCR/IP

Protocol Name Status

Enabled

Enabled

Disabled
Enable
Disable

Properties

Help

Note: your server may have more than one instance of SQL

Right Click on the Protocol Name: TCP/IP

Select Enable

Restart SQL Server to apply the setting change.

I.-"'_"\-. Any changes made will be saved; however, they will not take effect until
W' the service is stopped and restarted.

Warning

PC Upgrade Guide v14.01.docx
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Set SQL Server Browser Service Settings

Project Cost requires that the SQL Server Browser service is running and set to run automatically when using any of our
Web based tools.

Start the Services Manager window
Start >> Control Panel >> Administrative Tools >> Services

Scroll down to find the SQL Server Browser service
Right-Click on the Service and select Properties

(a8 Services = B “

File Action View Help

e | E = HmEl » e nw

,.( Services (Local)

' Services (Local)

5QL Server Browser Mame Description Status Startup " ™
. £, Spot Verifier Yerifies pot... Manual
Start the service ,« SCL Full-text Filter Daemon Launcher (B... Servicetola.. Running  Manual
.« SOL Server (BRIDGET) Provides sto.. Running  Automa
Description: £ 50L Server Agent (BRIDGE1) Executes jo... Manual
Provides SOL Server connection .50 Server Analysis Services (BRIDGE1) Supplies onl.. Running  Automa

information te client computers,

#3450} Server Browser

,.a SQL Server Integration Services 11.0 Start Automa
.« SOL Server Reporting Services (BRIDGET) Stop Automa
.—( SOL Server V55 Writer Pause Automa

< Resume >
Extended /(\ Standard/ Restart

Opens the properties dialeg box for the current selection,

All Tasks 3

Refresh

Properties |

Help

SAL Server Browser Properties (Local Computer) “

In the SQL Server Browser Properties window Gororal |Lng O [ Fecovery | Deperdondes

Set the Startup Type to Automatic Service name:

Display name: SQL Server Browser

Description: F@ﬂdes SQL Server connection information to
Click the Start button et compes.

Path to executable:
"C:\Program Files (c86)\Microsoft SQL Server\30"\Shared sqglbrowser exe"

After the service is started Click the Ok button Startup type: Automatic v

Service status:  Stopped

Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here.

Start parameters:
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Set SQL Server Agent Service Settings

Project Cost requires that the SQL Server Agent service is running and set to run automatically.

Start the Services Manager window
Start >> Control Panel >> Administrative Tools >> Services

Scroll down to find the SQL Server Agent service
Right-Click on the Service and select Properties

o Services

File Action View Help

e |[FEc: Bm »enw»

4 Services (Local) o Services (1 .|)

s

5QL Server Agent (BRIDGE1) Mame
£ SOL Server (BRIDGE1)
Start the service 2 I

Description Status

Provides sto..,

Running

Startup Type
Automatic
Automatic

supplies onl.. Running  Automatic
rovides 5G...  Running  Automatic
‘rovides m...  Running  Automatic
Manages, ... Manual
rovides th...  Running  Autoratic
Discovers n..  Running  Manual

¥ launches a... Manual

Log On As o
NT Service..,
NT Service...
NT Service..,
Local Service
NT Service...
NT Service..,
Local Syste...
Local Service
Local Syste... v

. SOL Server Analy s
Description: % SQL Server Brow, Stop
Executes jobs, monitors SCL Server, £%.50L Server Integ e
fires alerts, and allows automation of = s0LS R
some administrative tasks, :(‘ el RESRE
4 SQL Server V55 Rectant
% S5DP Discovery
,x Still Image Acqu All Tasks
Extended /(Standard/ Refresh
Opens the properties dialog box for the current selection. !_ Properti
Help

SQL Server Agent (BRIDGET) Properties (Local Comput... “

In the SQL Server Agent Properties window

Set the Startup Type to Automatic

Click the Start button

After the service is started Click the Ok button

General Lé:g On | Recc\rery '_ Depenaencies
Servicename:  ERTENERTEIRINC]S]
Display name: SQL Server Agert (ERIDGET)
Description Executes jobs, monitors SGL Server, fires alerts, and
llows automation of some administrative tasks.

Path to exscutable:
"C:\Program Files'Microsoft SQL Server\MSSQL11.BRIDGE1\MSSGLBirt

| Startup type: | Automatic !

Service status:  Stopped

*You can specify the stat parameters that apply when you start the service

Stop Pause Resume

from here

Start parameters:

Cancel Apply
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Setup for Internet Information Services (11S) for Project Cost

The Project Cost Web-Based Time & Expense Entry and Management Approval Tools require installation of Internet
Information Services (11S) tools. Each version of Windows has different installation and setup procedures — You should
work with you IT staff for the best options to be selected for your business operations.

Below are the 1IS Roles and Role Services options available to activate in 1IS. We have highlighted the options needed by

Project Cost. Additional instructions and resources are available to assist in configuration and deployment of 11S for
Project Cost - contact your GP partner or our office for assistance.

IS Roles & Role Services

Required . . .
q Role/Role Service Functionality
Yes/No
Web Server Role Provides support for HTML Web sites & optional support for ASP.NET, ASP, & Web sener extensions,
Yes enabling you to host an internal or external Web site or create Web-based applications.
Web Server* Provides support for HTML Web sites & optional support for ASP.NET, ASP, & Web sener extensions,
Yes enabling you to host an internal or external Web site or create Web-based applications.
Common HTTP Features* Suppor.ts basic HTTP functionality, such as delivering standard file formats & configuring custom server
Yes properties.
Default Document* Enables you to configure a default file for the Web server to return when users do not specify a file in a request
Yes URL.
. . Enables users to see the contents of a directory on a Web server when they do not specify a file in a request
Directory Browsing* . .
No URL & default documents are either disabled or not configured.
HTTP Errors* Enables you to customize the error messages that are returned to the users’ browsers when the Web sener
Yes detects a fault condition, improving the user experience.
. Enables the Web sener to publish static Web file formats, such as HTML pages & image files that can be
Static Content* R .
Yes viewed using a Web browser.
No HTTP Redirection Enables the Web sener to redirect user requests that are sent to a specific destination.
WebDAV Publishing Web Distributed Authonng & Versioning. Enablgs you to pgbhsh files to & from a Web server by using the
No HTTP protocol, working through most firewalls without modification.
] - Provides an infrastructure to monitor, manage, & troubleshoot the health of Web seners, sites, &
Health and Diagnostics L
Yes applications.
HTTP Logging* Provides logging of Web site activity for the server, in addition to the logging provided by the operating
No system.
; Enables you to create a custom logging module that performs logging of Web server activity in a format that
Custom Logging . K
No differs from the logging normally performed by IIS.
No Logging Tools Provides an infrastructure to manage Web sener logs & automate common logging tasks.
ODBC Logain Provides an infrastructure that supports logging Web senver activity to an ODBC-compliant database, enabling
No 9ging you to programmatically display & manipulate logging data on an HTML page.
No Request Monitor Provides an infrastructure to monitor Web application health by capturing information about HTTP requests.
Tracin Provides an infrastructure to diagnose & troubleshoot Web applications, including poor performance &
Yes 9 authentication-related failures.
Provides an infrastructure to enable more efficient use of bandwidth by performing compression of static and/or
Performance* ;
No dynamic content.
No Static Content Compression* Provides an infrastructure to configure HTTP compression of static content.
No Dynamic Content Compression Provides an infrastructure to configure HTTP compression of dynamic content.
Security* Provides an infrastructure for securing the Web server from users & requests, using one of multiple
Yes Y authentication methods.
Request filtering* Enal?lgs screening of all incoming requests to the server, & filters the requests based upon rules set by the
No administrator.
Basic Authentication An authentication method in which users are prompted to supply credentials that are transmitted unencrypted
No across the network.
Optional Centralized SSL Certificate An authentication method that uses SSL server certificates that are managed centrally using a file share.
‘ Client Certificate Mapping Authentication An authentllcanon methpd that uses cllgnt certificates to authenticate users, using Active Directory to offer one
Optional to-one certificate mappings across multiple Web seners.
An authentication method that sends a password hash to a Windows domain controller to authenticate users,
Digest Authentication especially useful if users who must be authenticated will access the Web site from behind firewalls & proxy
No seners.
IS Client Certificate Mapping Authentication An authentlcatlorT .method thgt uses client certificates to authenticate users, using IIS to offer one-to-one or
No many-to-one certificate mapping.
. _ An authentication method that enables you to enable or deny content based upon the originating IP address or
IP and Domain Restrictions R
No the domain name of the request.
- An authentication method that enables you to create URL authorization rules that restrict access to Web
URL Authorization
No content.
) S An authentication method that enables administrators in a Windows domain to take advantage of the domain
Windows Authentication . . s . . K
No infrastructure for authenticating users, a low-cost authentication solution for internal Web sites.
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Required ) . .
q Role/Role Service Functionality
Yes/No
I Provides an infrastructure for developing & hosting Web applications, useful for creating Web content &
Application Development i . R
Yes extending the functionality of IIS.
NET Extensibility 3.5 E.nablles managed codg dewelopers to change, add, & extend Web server functionality in the entire request
Yes pipeline, the configuration, & the UL.
NET Extensibility 4.5 E.naples managed codg dewelopers to change, add, & extend Web server functionality in the entire request
Yes pipeline, the configuration, & the UL.
No Application Initialization Enables you to perform expensive Web application initialization tasks before sening Web pages.
ASP Provides a sener-side scripting environment for building Web sites & Web applications, especially for existing
Yes applications.
ASP.NET 3.5 Provides a senver-side object-oriented programming environment for building Web sites & Web applications
Yes ) ) using managed code.
ASP.NET 4.5 Provides a senver-side object-oriented programming environment for building Web sites & Web applications
Yes ) ) using managed code.
No CaGl Defines how a Web sener passes information to an external program.
Yes ISAPI| Extensions Internet Server Programming Interface Extensions. Provides support for dynamic Web content development.
ISAPI Eilters Internet Server Programming Interface Filters. Enables you to extend or change the functionality provided by
Yes IIS, reviewing every request made to the Web server & processing the appropriate requests.
Sener Side Includes A scnptmg Ianguage used to _dynamlcally generate HTML pages, using script that is run on the server before
No the page is delivered to the client.
No WebSocket Protocol Provides communication channels for sener applications created with IIS 8.x & ASP.NET 4.5.
ETP Server Enables the transfer of files between a client & a senver, using either an FTP client or an FTP-enabled Web
No browser.
No FTP Senice Enables FTP publishing on a Web sener.
FTP Extensibility Enables support for FTP extensibility features such as customer providers, ASP.NET users, or lIS Manager
No users.
IIS Hostable Web Core (IS 8.0, not IS 8.5) Enables you to W_nte custom pod_e that will host core IIS functionality in your own application that serves HTTP
No requests & uses its own applicationHost.config & root Web.config configuration files.
Yes Management Tools* Provides an infrastructure for managing a Web senver that runs IS 7.0 or later.
Yes IIS Management Console* Provides an infrastructure for managing an IIS 7.0 or later Web server, local or remote, using a user interface.
‘ IS 6 Management Compatibility ProyldesA forward compat|b|l|ty for applications & scripts that use the IIS 6 APIs, Admin Base Object (ABO) &
Optional Active Directory Senice Interface (ADSI).
Provides an infrastructure for querying & configuring the Metabase, so that you can run applications & scripts
IIS 6 Metabase Compatibility migrated from earlier versions of lIS that use Admin Base Object (ABO), & Active Directory Senice Interface
Optional (ADSI).
Optional IIS 6 Management Console Provides an infrastructure for administration of remote IIS 6.0 seners.
IS 6 Scrinting Tools Enable you to continue to use scripts built to manage IS 6 in IIS 7.0 or later, especially if your applications &
Optional piing scripts use ActiveX Data Objects (ADO) or Active Directory Senice Interface (ADSI).
_ IS 6 WMI Compatibility Provides Windows Management Instrumentation (WMI) scripting interfaces to programmatically manage &
Optional automate tasks for an IIS 8.0 or later Web server.
‘ IS Management Scripts and Tools Provides an }nfrastructure to programmatlcally manage an IIS 7.0 or later Web server by using commands in a
Optional command window or by running scripts.
Optional Management Senice Enables the Web sener to be managed remotely from another computer using IS Manager.

Note: Don't forget to select the WCF Features

Add Roles and Features Wizard

Select one or more features to install on the selected server

Features

MET Framewark 3.5 Features (2 of 3 installed)

"
<] [m]

hosting that i
manageable, an

< Previous ¢ Cancel
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Project Cost Upgrade Process

Step 1 - BACK UP YOUR FILES

Back Up Dynamics Database

Back Up All Company Databases

Back Up Dynamics.set file

Back Up Project Cost Reports Dictionary (PCRPTS.DIC)

0 Create an Export Package of all Project Cost Modified files

O 0O0O0

Project Cost is downloaded as a compressed file from www.projectcost.net .

Extract the Project Cost installation files to a folder on the local client or server disk drive.

Step 2. - Copy Files to the Root Client Directory - GP2015

These files are located in the Program Files\GP2015 directory in the download

PC141kxx.cnk (xx = minor version number)
PC1401xx.chm(xx = minor version number)
Application.ProjectCost.dll
OlympicSystems.Common.dll
OlympicSystems.ProjectCost.Dynamics.dll

O O0OO0O0O0O0

Step 3. - Copy Files to the AddIns Directory

OlympicSystems.ProjectCost.AddIn.dll -- note this file is used for web client deployments

This file is located in the Program Files\GP2015\AddIns directory in the download

0 OlympicSystems.ProjectCost.AddIn.dll

Step 4. - Edit the Dynamics.set file located in the client directory if needed

Reduce the dictionary count by 1 —_—
In this example 5 will be changed to 4

Delete the lines that _’
232

ProjectCost

Delete the lines ending with:
PC232.DIC
PCFRMS.DIC
PCRPTS.DIC

In this example:

:C:GP2015-1/PC120101.DI
:C:GP2015-1/Data/PCFRMS.DIC
:C:GP2015-1/Data/PCRPTS.DIC

Save the file

"/ DYNAMICS.SET - Not.. — B
File Edit Format View Help

5 ~
8

Microsoft Dynamics GP

232

ProjectCost

1493

Smartlist

3278

Report Scheduler

6499

Dynamics Online Serwvices
Windows
:C:GP2815-1/Dynamics.dic
:GP2815-1/Data/FORMS . DIC
:GP2815-1/Data/REPORTS.DIC
:GP2815-1/PC232.DIC
:GP2815-1/Data/PCFRMS.DIC
:GP2815-1/Data/PCRPTS.DIC
:GP2815-1/EXP1493 . dic
:GP2815-1/Data/EXP1493F.DIC
:GP2815-1/Data/EXP1493R.DIC

(]

(i T T T e T T v B e T

PC Upgrade Guide v14.01.docx

19


http://www.projectcost.net/

Step 5. - Launch Microsoft Dynamics GP

(Accept the “Add New Code” if prompted)

Users will receive a message indicating that there is a different
version of Project Cost installed and reminding them to run PC
SQL Maintenance to upgrade the database

Only the ‘sa’ user will be permitted to continue pass this
point. All other users will have the GP Launch process
terminated.

Dexterity Runtime |

Mew code must be included in the :C:Program Files
(xBE)Microsoft DynamicsfGP20135GP 201 3R 2iDynamics.set
dictionary. Doyouwish to include new code now?

Mo |

Microsoft Dynamics GP

The Praject Cost dictionary version {12.2.1} is incompatible with
I the database version {12.1.1). Run PC SQL Maintenance to
upgrade database.

Step 6. — Navigate to Project SQL Maintenance Window

Microsoft Dynamics GP >> Tools >> Utilities >> Project Cost >> SQL Maintenance

Project Cost will select all the tables and make the
needed changes for processing.

a. Select Upgrade Tables Brcsoramenonce T e |
Tooks  Project Cost  Help & B B

From the drop down list on the lower left e x

corner of the SQL Maintenance Window.

e Click the Mark All Button.
e Click the Upgrade Button.

e Clickthe Back ¥ Back  pyton.

Close | clear | |2 mark an [J& Uporade | Miems scledted  S§

Table  ~ | Database | Reported ver | Werified Wer | Upgrade Comment | ;I

" pcBurdenTransactionArchive TWO2 12m 1202 Mone requirsdd

+" peBurdenTransactionHist TWo2 12m 1202 Mone required

+ pcBurdenTransactionTemg TWOZ 12m 12,02 Mone reguiredd

v poCodeiaster TWO2 12m 1202 Mone requirsdd

+ peostCategoryMaster T2 120 1202 Mane required

" peCreatePM_Trx Wiz 120 1202 Mone requirec

peCreatePh_TrzAvailsble T2 Mew Table

+ peCreateSOP_Trx T2 120 1202 Mane required

pereateSOP _TrxAvailable TWOZ 120 120 Upgrade neccessary

" poCreatellPR_Trx TWO2 12m 1202 Mone requirsdd

peCreatelPR_Trxdvaiable T2 Mew Takle

" peDepartmentiaster T2 12m 1202 Mone required

" peDistributioniaster TWO2 12m 1202 Mone requirsdd

+ peDistributionSetup T2 120 1202 Mane required

" peEmployesClassMaster T2 12m 12,02 Mone required

' peEmployeeCrediCards T2 12 1202 Mane required

+ peEmployeeHoursTemp T2 120 1202 Mane required

peEmplovestlaster TWo2 120 120 Upgrade neccessary

 peEmployeeRoles T2 12 1202 Mane required

peEmployeeUserDefined T2 Mew Takle

" peExplorerModes T2 12m 1202 Mone required

" prGLReconciistion W02 12m 1202 Mone requirsd

+" peGLReconcilistionDetail TWo2 12m 1202 Mone required

" neGrounbaster TAO2 12.m 12,02 Mone reauired LI
by Display Name + | Double cick ftems for more information

Note: Errors will be marked with a red X - Any Errors should be reported to Olympic Systems at once.

mPE S0L Maintenance - Upgrading Tables - Done
File  Edit  Tools  Project Cost Help
Close | <2 Back | | | | 27 items selected =
Takile | Databaze | Backup | Delete Crig Create hew Transfarm | ;I
" poEmployeeMaster T2 13 recaords K Ok 13 recards
+" poEmployveelzer Defined TA02 [ESE RIFLY Ok [RIE
+" poProjectiDSetup T2 O records Ok Ok 0 records
" poProjecthaster T2 13 recaords Ok QI 13 records
. poPurchaseTaxDetsil T2 Backup Failed
" poPurchaseTaxMaster T2 0 records K Ok 0 records
AT PR PN W P e T AT A v - [l bl A o -
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b. Select Create/Delete Tables
From the drop down list on the lower left corner of the SQL Maintenance Window.
BMPC QL Maintenance [_[O[x]
e Click the Mark All Button. Fo T el
e Click the Create Button. o L) clw [ weos [

K Delete | [] Tekle Procs only 146 tems selacted

Table -~ | Database | Reported ver | -
polertLog TWo2 1202
. . poApproval_GroupUser TWoz 1202
Project Cost will select all the tables and make the pobpprova PropctTesk | To2 1232
. poApproval_Transactions TWoz 1202
needed changes for processing ReAssemblyCiasshaster T2 1202
prassemblyaster o2 1202
poAssemblyTransaction TWoz 1202
podssemblyTransactionTems TWO2 12.02
prassemblyUafhhiaster o2 1202
poBiaseMaster TWoz 1202
prBasePoolaster W2 1202
prhCostCategary Temp o2 1202
PobPOTransactionTemp TWoz 1202
prbProjert Temp o2 1202
pbSubCostCategory Temp Two2 1202
pobTaskTemp TWoz 1202
pebTransactionTemp o2 1202
poBudgetBilinaDetails TWo2 1202
poBudgethaster TWoz 1202
prBudget Transaction o2 1202
poBudgetTransactionTemp TWoz 1202
pcBurdenAccountsTemp TWO2 12.02
prBurdenpplyHist o2 1202

[l peburdensnglTams TWoz 1202 =i

Creste/Delete Tables ~ || by Display Name - | Dauble click tems for more information

Note: 2 tables will indicate a ‘Structure Not Verified'. B rcoa et p— —
This is expected and not a problem,

We are using a SQL data type that is new to Dexterity. e it Toos poectcost oo [

E3 cose | = Back | | | | [ Tabk
Table | Database | create Tabie Il
pcTaskUserDefined TWO Existz
pcTrangaction TWO Exists - Structure Not Verified
. gq“‘: E bﬂk. pcTransactionAttachments WO Exists - Structure Not Verified
hd CIICk the BaCk BUtton‘ nrTranzactinnAttachmentzTermnn | TWO Fuirtz

Report any other exceptions to our support line for assistance.

c. Next - Stored Procedures Creation

e Select Create Stored Procedures from the drop se R To Pomafen e

. ciose |[9] clear | [} markan| @y Create | | 273 items
down list on the lower left corner of the SQL T IDaiesam]
Maintenance Window. clanp o

7 CreateDefauttSubCostCategories T™wWo
. bl CreateSourceDocumentRecords WO
o Click the Mark All = = Mark Al Button. mAdiustHierarchyComponents WO
mCancelCopyMove TWO
e Click the Create "8 Eieae pyon, mConylioveTaska o
mDeleteMoveActivity WO
mDeleteMoveTasks TWO
mDelete SourceTasks TWO
mDeleteTasks_pch0300 WO
mDoTransactionsExist TWO
mGetChidCount TWO
mGetMaxHL WO
mGetMaxzHC_1 ™wa
minsertMoveTasks TWO
minsertReportsOptions WO
miMoveOrCopyTasks WO
mRenameProject ™wa
'C:: E k. mRenameTask TWO
e Click the Back ¢& Button. mRenamelser o
mResetTaskHierarchylLevel T™wWo
mUpdatePCweithiVcosts TWO
mUpdatePCwithSOPcosts TWO
bl oocBudostAmounts WO
Create Stored Procedures - I Double click tems for mere information
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d. Next — Initialize Project Cost Security Tasks

e Select Project Cost option on the PC SQL Maintenance window.

lagl PC Additional Processes S
File Edit Tools Project Cest Help sa Fabrikamn, Inc. 7;"3@;"2015I
e Select Additional Processes Close
° CIICk the Inma“ze BUtton' Update Update Project Cost Users SOL Logins
e Click OK on the “Project Cost Security Tasks
Will receive message indicating that the operation was initialize Initialize Project Cost Security Tasks
successful. — Click OK
=

Remove Project Cost Components

Remove Project Cost - Company view
Remove
Remove
Remove
Remove Remove Project Cost - System stored

e Click the Add Button (...all Users)

Remove Project Cost - System triggers

Will receive message indicating that the operation was
successful. — Click OK

Add Add all Expense Pay Codes to all Users

o CI|Ck the Add Button ( . a” C|aSSGS) T o e e e e

Will receive message indicating that the operation was
successful. — Click OK

e Close the PC Additional Processes window.

e Close the SQL Maintenance window

e Now close Microsoft Dynamics GP and then re-launch.
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Step 7. - Update registration keys for Project Cost
To register Project Cost, re-launch Microsoft Dynamics GP and navigate to:
Microsoft Dynamics GP >> Utilities >> Project Cost >> Registration

Open the Project Cost Registration window.

Click on the Import Registration button.

M Project Cost Registration CEEX

File Edit Tools Help sa Fabrikam, Inc. 4/4/2008
Close | |@ i mportRegistration  |[[B}  Detais | & e

Project Cost is not registered

OLYMPIC SYSTEMS SOFTWARE LICENSE AGREEMENT.

| This Agreemen is entered into by and between Olympic Systems, Inc. (Olympic Systems] and
the registered licensee (Licensee] and shal be effective upon registration of this
software
1] LICENSES
1 a1 Nafintinne
Select an import file. E]
Lookin: | [ GPSTENA ¥ Q%o
) @Add[ns
Browse to the root directory for your Microsoft Dynamics GP M};éﬂ o i
SOftWare. Documerts |3 Documentation
@ gOriantatmn Training
E osaL
. . . . Deskiip 310 Service Pack
Select the Registration Key file that was provided when your {8 installerrors.tit
] Olympic Systems Inc (10.02).54]
software was purchased. T
My Docaments || =) REPO49.0t
Click the Open button.
My(‘:;)mputer
?‘ Fis name [Olympic Systems Inc (10.02)0¢ ~| [ open |
My Netwark | Files of type [ Text Fies o) v [ _canca ]

Please note the “Registration is valid” message.

If the “Registration is not Valid” is message is displayed please see TK00086 for additional instructions.

After reading the agreement

Click on the Check Box:
“Licensee Agrees with License Terms”

Click the Save button.

Close this window.

B Project Cost Registration E\@@

File Edit Tools Help sa Fabrikam, Inc. 4/4/2008
Cose |fd Save [@B ImportRegisiaton [[E} Detais R

Registration is valid
Please save registration
[7] Dicensee Agress wilh Licise Terms)
[OLYMPIC SYSTEMS SOFTWARE LICENSE AGREEWENT. Al
| This Agreemen s entered nto by and between Olymoic Systems, inc. (Olympic Systems) and
ot s

| the registered ficensee (Licensee) and shal be sffective upon registration of th
| software.
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Note Step 8 & 9 are only required if using any of these options:
PC Advanced: Project Security, Organizational Security or Process Security
PC T&E Enterprise Module, PC Audit Modules (Project, Task & Transaction Audits)
Step 8. - Enable Project & Organizational Security
Note: If you want to use PC Advanced Project/Organizational or Process Security

Enable the Security setting in the PC System Setup window

Microsoft Dynamics GP >> Tools >> Setup>> Project Cost >> PC System Setup

=101 x|

sa Fabrikam, Inc. 4/12/2017

ﬁ PC System Setup .

File Edit Tools Help Debug

H Save |* Canoel|

Next Transaction Humber
Default Distributions From

Allow Distribution Edit

1193

PC System Setup

[] Disable Aute Open

Approval Before Expense Processing
Approval Before Timesheet Processing

Approval Before SOP Invoice Creation

Default Labor Rates Display To Employee - Use Price Levels for tem Pricing
Labor Rate Options PC Standard Cost - Default Price Level RETAL
[] use PC Cost Rates as UPR Pay Rates Default Markup Percent 20.00 |%

Post Standard Labor Costs To GL

Enable Project & Organizational Security
Enable Overhead Processing

Enable Process Security

Then Close and re-launch Great Plains

Step 9. - Recreate Stored Procedures for these additional modules

This will load specific stored procedures associated with specific advance modules.

Microsoft Dynamics GP >> Tools >> Utilities >> Project Cost >> SQL Maintenance

Fle Edt Took ProjctCost Hep

e Select Create Stored Procedures from the drop down list on e o i
Cuse D) Ces | 5 MarkAll| Creale

el

the lower left corner of the SQL Maintenance Window.

Stured Procedwen - | Database |
z El_:luuu:l — :.:;g
e Click the Mark All = Makal | Button. s
e Click the Create 8 Ceate g tion. -
B mioemieTasks_pciosos f\.::
B nDeTransactunsExs! ™0
b moetChiscoun WO
bl mietiasHl ™O
Fl miethascee 1 ™o
B minsaruoveTasis o
e Click the Back = B2k o, = =
D o
. . E mHecameUsar ™o
Close the SQL Maintenance window B shmtntimsct o
bl mipsatePCwintoenats T™Wo
R oocliudoetamounts WO
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Step 10. - Run the Rebuild Security Process

Microsoft Dynamics GP >> Tools >> Utilities >> Project Cost >> SQL Maintenance

m PC SQL Maintenance
Next — In the Advanced Security Fle Edt Tools || Project Cost |
Maintenance Window £33 clse |[5] ¢
Table - I Advanced Security Maintenance
[ pcalertLog

Help  Debug

Additional Processes

Mobile Connector Setup

e Click the Rebuild Organizational Security button. p— p——
e Click the Rebuild Process Security button. Update Security Locks
Organizaticnal x
e Click the Rebuild Project Security button. Process x
Project x
e Click Close button. RebulkdiSecutity
Organizational |
Process |
Close and re-launch Microsoft Dynamics GP proiect_|

Step 11. - Repeat Steps 5, 6, 8 9 & 10 for each Company as needed.

Close and re-launch Microsoft Dynamics GP

Step 12. - Initialize SmartList

Navigate to: Microsoft Dynamics GP >> Tools >> Utilities >> Project Cost >> Initialize Smartlist

I |nitialize Smart List Objects gg @

Close % Update SmartLists .x Remave SmarfLists |

Product ID
Status

t| 8 Update SmartLists button.

Click on the Update Smatrt Lis

Close the Initialize Smart List Objects window after the process is complete.

¢ Now close Microsoft Dynamics GP and then re-launch.

Step 13. - Import any modified reports if needed.

Step 14. - Install each client workstation as needed

This completes the Server Installation of the Project Cost Module

If needed continue to sections for:

= \Workstation Install
= \Web Suite Install
= Mobile Connector Install
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Project Cost Client Workstation Install Process

Project Cost is downloaded as a compressed file from www.projectcost.net .

Extract the Project Cost installation files to a folder on the local client or server disk drive.

Step 1. - Copy Files to the Root Client Directory - GP2015

These files are located in the Program Files\GP2015 directory in the download

O O0OO0OO0Oo

PC141kxx.cnk (xx = minor version number)
PC1401xx.chm(xx = minor version number)
Application.ProjectCost.dll
OlympicSystems.Common.dli
OlympicSystems.ProjectCost.Dynamics.dll

Step 2. - Copy Files to the AddIns Directory
This file is located in the Program Files\GP2015\AddIns directory in the download

0 OlympicSystems.ProjectCost.AddIn.dll

Step 3. - Edit the Dynamics.set file located in the client directory if needed

Step 4. - Edit the Dynamics.set file located in the client directory if needed

Reduce the dictionary count by 1

In this example 5 will be changed to 4 I——

Delete the lines that _'
232

ProjectCost

Delete the lines ending with:
PC232.DIC
PCFRMS.DIC
PCRPTS.DIC

In this example:

:C:GP2015-1/PC120101.

DI
:C:GP2015-1/Data/PCFRMS.DIC
:C:GP2015-1/Data/PCRPTS.DIC

Save the file

Step 4. - Launch Microsoft Dynamics GP

" DYNAMICS.SET - Not.. = O
File Edit Format View Help

5 A
g

Microsoft Dynamics GP

232

ProjectCost

1493

Smartlist

3278

Report Scheduler

6499

Dynamics Online Services
Windows
:C:GP2015-1/Dynamics.dic
:GP2815-1/Data/FORMS . DIC
:GP2815-1/Data/REPORTS.DIC
:GP2815-1/PC232.DIC
:GP2815-1/Data,/PCFRMS.DIC
:GP2815-1/Data/PCRPTS.DIC
:GP2815-1/EXP1493 . dic
:GP2815-1/Data/EXP1493F.DIC
:GP2815-1/Data/EXP1493R.DIC

(e T o o T T o T B

This completes the Installation of Project Cost for this workstation
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Update Project Cost Web Suite Process

Copy Project Cost Web Components to the Inetpub Directory

1. These components are held in the folder pcw ebsuite that was included in the Download.

2. Use Windows Explorer to copy the pcwebsuite directory to your Inetpub
In this instruction we located this folder at C:\Inetpub\pcwebsuite

Configuration of Internet Information Services on Windows 7
1. Navigate to the Control Panel.
Note: Based on the operating system the commands may be different for this navigation.
Using Windows 7 — go to Control Panel>>System and Security>>Administrative Tools.
2. Double click “Internet Information Services (IIS) Manager”.

In the Internet Information Services window is divided into 3 primary areas or panes.

a. The Connections Pane you should see the server's name, Application Pools and Sites.

b. The Area Pane will list the features that may be configured and will look different based on the item
selected in the Connections Pane.

c. The Actions Pane again will look different based on the feature selected in the Area Pane.

€5 Intemnet Information Services (IS) Manager

@\/ [@ » STONE » Sites » Defoult WebSite »

File View Help

Connections

@ Default Web Site Home

493 STONE (OL¥\tgoodspeed)

2 13 Applicaton Posls Filter: - 6o - (ZShow All | Group by: Area -[E-
4 (8] Sites AseNET —Area Pane 5
&) Default Web Site 2 4 F T
NET NET NET Error NET  .NETProfile NET Roles
Connections Pane Authorizat.. Compilation  Pages  Globalization

NETTrust  .NET Users  Application Cennection Machine Key Pages and
Levels Settings Strings Contrals

4. Inthe Connections Pane Click on the “»” to expand the Server view.

This should review folders for Application Pools and Sites.
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Configure Web Site Settings

1. Inthe Connections Pane Click on the “»” to expand the Site view.

2. Click on the Site
in our example pcwebsuite.

3. Inthe Area Pane under the ASP.Net section Double-Click on Application Settings.

If ASP.NET section is not visible in the Actions Pane See Issue: ASP.Net section missing from IIS Manager View. In the
Trouble shooting section.

"-'E Internet Information Services (IIS) Manager
@ G) [@ » STOME P Sites » powebsuite »

File  View Help

” | 0 pcwebsuite Home
El-%5 STONE (0L Y \tgoodspeed) ) -
() Appication Paols Filter: + [fGo ~(hshow All |Groupby: Area - [E-
=-[&] Sites ASP.NET N
=" \— 4 [ cs é.i
JNET NET JNET Error NET JMET Profile  \MET Trust
Authorizati... Compilation Pages Globalization Levels
) 3 a
ab] o =
Connection  Machine Key  Pagesand  Session State  SMTP E-mail
Strings Controls

1. Inthe Application Setting Pane Double-Click on SqlServer Feature.
2. Inthe Edit Application Setting window

Enter the Name and Instance of your

Sql Server in the Value field. Q Application Settings
Use this feature to store name and value pairs that managed code applications can use at runtime.
In our example the server is named G"’“pb“" Mo Srouping . i I
Stone and the Sql Instance is named . voke - Entry Type
N spxTitle Project Cost Web & ll %
Stonel. The Value entered is EmailAlertSubject Time & Expense Tri N
Stone\stonel EmailAlertTemplate_PlainText emailalert_plaintex:  Name:
EnableLockoutFeatures true ISqISer\rer
LockoutWindowMinutes 30
MaxAttachmentSize 10485760 i
3. Click OK PreCacheMumODays 180
RecentTransactionLimitDays 30
RecentTransactionLimitNumber 10 ,TI Cancel
ShowPasswordInTrace false
SqglServer stonelstone 1 I me
SystemDatabase DYMAMICS Local
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4. Inthe Application Setting Pane
Double-Click on SystemDatabase
Feature.

5. In the Edit Application Setting window

Enter the Name of the GP system
database. This is normally
DYNAMICS however in v2013 an
option to use a Named System
Database was added.

6. Click OK

Test the Web Site

q Application Settings

Use this feature to store name and value pairs that managed code applications can use at runtime.

1. Inthe Connections Pane Click on the “»” to expand the Site view.

Click on the Site in our example pcwebsuite.

3. Inthe Actions Pane Click the Browse *:81 (http) link.

"E Internet Information Services (IIS) Manager

Group by: Mo Grouping <
Mame = I Value I Entry Type
DefaultAspxTite Project Cost Weh Suite | neal
EmailalertSubject Time & Expens ﬂﬂ
EmailalertTemplate_PlainText emailalert_plair
EnableLockoutFeatures true Eame
LackoutWindowMinutes 30 IpystemDambase
MaxAttachmentSize 10485760 Value:
PreCacheNumOfDays 130 IDYNAMICS
RecentTransactionLimitDays 30
RecentTransactionLimithumber 10
ShowPasswordInTrace false oK I Cancel
SglServer smne\_smne:l
I SystemDatabase DYMNAMICS Local
WarnOnBilingDescriptionOvertiow true Local
=10l x|
| & e -

@;‘,4 [@ » STONE b Sites b powebsuite »

Fle View Hep

|
B9 STONE (OLY\tgoodspeed)
2} Application Pools
E-[8] Sites

3 Default Web Site
& powebsuite

4. This should launch the Project Cost web

0 pcwebsuite Home

site.

,é Project Cost Web Suite - Internet Explorer

Kaley = |8 181/
(CLS) & http:/localhost:a 1/

Filter: -+ [fca - yshow Al |Groupby: Area - [EE-
ASP.NET
. ¥ [E] I 7
"% 7 fid “ O= = =
NET NET JNET Error NET NET Profile JNET Trust Application
Authorizati...  Compilation Pages  Globalization Levels Settings
A E L= [
Connection  MachineKey ~ Pagesand  Session State  SMTP E-mail
Strings Controls
s
@ =2 = & e
= a3 ‘ (/] =) E: é?_q
ASP Authentication Compression  Default Directory ~ ErrorPages  Handler

D x| %+ 2 Project Cost Web Suits

2 Explore
Edit Permissions. .
Edit Site
Bindings. ..
[ Basic settings...
View Applications
View Virtual Directories
Manage Web Site Al
2 Restart
b Start
@ stop

Ei Aah Sit:

Browse %81 (http) I

Advanced Settings...

=lolx|
{n 2g f2

File Edit View Favorites Tools Help

T~ B - =) s - Page~ Safety~ Tooks+ i@~

Project Cost Web Suite

User ID: |\

Password: |

AN

Olympic Systems
Project Cost

Log On

This completes the update of the Project Cost Web Suite Module
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Install Project Cost Web Suite Process

Copy Project Cost Web Components to the Inetpub Directory

1. These components are held in the folder pcw ebsuite that was included in the Download.

2. Use Windows Explorer to copy the pcwebsuite directory to your Inetpub
In this instruction we located this folder at C:\OlyPC1401.01\pcwebsuite

Configuration of Internet Information Services on Windows 7

5. Navigate to the Control Panel.

Note: Based on the operating system the commands may be different for this navigation.
Using Windows 7 — go to Control Panel>>System and Security>>Administrative Tools.

6. Double click “Internet Information Services (IIS) Manager”.

7. Inthe Internet Information Services window is divided into 3 primary areas or panes.

a. The Connections Pane you should see the server's name, Application Pools and Sites.
b. The Area Pane will list the features that may be configured and will look different based on the item

selected in the Connections Pane.
c. The Actions Pane again will look different based on the feature selected in the Area Pane.

& Internet Information Services (IIS) Manager

File View Help

Connections

.83 STONE (OLV\tgoodspeed)
i[5} Application Pools
4.78] Sites

. D Default Web Site

Connections Pane

8. Inthe Connections Pane Click on the “»” to expand the Server view.

This should review folders for Application Pools and Sites.

@‘\J [@ » STONE » Sites » Defoult WebSite »

@ Default Web Site Home

Filter: Go - (G Show All | Group by: Area

Asp.NET —Area Pane

g & @ [ (2}

NET NET WNET Error NET WNET Profile .NET Roles
Authorizat... Compilation Pages Globalization
& = ™= =
8 A B =
NETTrust  .NET Users  Application Connection Machine Key Pages and
Levels Settings Strings Controls
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Create New Web Site
1. Inthe Connections Pane Click on the “»” to expand the Site view.
2. Right Click on Sites and select Add Web Site

?E Internet Information Services (IIS) Manager
@G# | &1 » STONE » Sites »

File  view Help
.
7 | g’
=-¥5 STONE (OLY\tgoodspeed)

_;‘ Application Pools

Filter: -

| o

M3 Refresh t Web Site 1

{75 Switch to Content View
=1

o Ef

m

o

In the Add Web Site window.

3. Enter the Site Name: in our example we use

cwebsuite Site name: Application pool:
P ’ ||:n:|.websuite |pmebsuite Select... |
4. Enter the Physical path:  Content Directory
In our example we use Physical path:
c:\Inetpub\pcwebsuite 5 :‘: mp:\p' —
\netpubpowebsui |
5. Enter the port number in the Binding area. Pass-through authentication
We use 81 to avoid common conflicts with
other IIS tools. Connect as... | Test Settings...
6. Click OK
—Binding
Type: IF address: Port:
|http j I.ﬁ.II Unassigned j |81|
Host name:
Example: www.contoso,com or marketing. contoso, com

¥ start Web site immediately

0K I Cancel
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Configure Web Site Settings
1. Inthe Connections Pane Click on the “»” to expand the Site view.

2. Click on the Site
in our example pcwebsuite.

3. Inthe Area Pane under the ASP.Net section Double-Click on Application Settings.
If ASP.NET section is not visible in the Actions Pane See Trouble shooting section.

"!Elnternet Information Services (IIS) Manager

@7‘-;4 [@ » STOME » Sites b powebeuite b

File  View Help

_. : q pcwebsuite Home
4l STONE (OLY\fgoodspeed) Filter: - Go - %Show All |Group by: Area - 5~
ASP.NET -
Dets b Site $ . I
= - Y
. s &£ @ e 5 9
.NET .NET .NET Error NET .NET Profile .NET Trust Application
Authorizati... Compilation Pages Globalization Levels Settings
.Iill i!? % 05
4. Inthe Application Setting Pane
Double-Click on SqlServer Feature. @ Application Settings
5 i In the Ed |t A p p I | Ca‘“ on Sett' n g W | n d ow Use this feature to store name and value pairs that managed code applications can use at runtime,
Group by: No Grouping =
Enter the Name and Instance of your Sql Server inthe | rmome 'ﬁf,',j;mmwghs — —
Value fleld Emai:::er:_srl.nbjredctte oot ﬁmeI&ItEstcz:nse;'r; ) i = e
mailalertTemplate_PlainTex emailalert_plaintex: ame:
. EnableLockoutFeatures true ISq\SErver
In our example the server is named Stone and the Sql e 0 ‘
. . = Vi :
Instance is named Stonel. The Value entered is Maxhtiachmen'size 10385750 —
PreCacheMumOfDays 130
Stone\stonel RecentTransactionLimitDays 30
RecentTransactionLimithumb 10
6 ciick OK == H e |
' IS;ISeruer stonestone1 I o
SystemDatabase DYMAMICS Local
7. Inthe Application Setting Pane @ Aeplication Settings

Double-Click on SystemDatabase Feature.

Use this feature to store name and value pairs that managed code applications can use at runtime.

8. In the Edit Application Setting window Growp by: Mo Grouping -
Name = | Value I Entry Type
Enter the Name of the GP system database. This is DefoultaspxTte Project Cost Wb Sty ol

normally DYNAMICS however in v2013 an option to use e et e

EnableLockoutFeatures true -
a Named System Database was added. EreblELockouPeatres - [Fystematabase
. MaxAttachmentSize 10485760 Value:
9. C|ICk OK FreCacheNumOfDays 130 IDYNAMICS
RecentTransactionLimitDays 30

RecentTransactionLimitNumber 10
ShowPasswordInTrace false Cancel
SglServer stune\_stunal

ISyshemDatabase DYNAMICS Local

WarnOnBilingDescriptionOver fow true Local
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Other Application Settings of Interest:
DefaultAspxTitle:

By default we set this value to read "Project Cost Web Suite” however you could put your companies hame in as
the value.

DisableExpense:
By default this is set to "false" — setting it to true will disable the Expense Tab for all users.
If you need to disable the Expense Tab for one or a group of users this can be controlled via the PC Pay Group
Setup window by selecting “No T&E Exp Access” as the Expense Process Option.
DisableTime:
By default this is set to "false" — setting it to true will disable the Time Tab for all users.
EmailAlertSubject:
By default this value is set to "Time & Expense Transactions Need Your Attention”
LockoutFeaturesEnabled:
By default this set to “true”

This feature will introduce a delay for the User’s IP address after the user has made 4 failed logon attempts.

Delay after X number of logon attempts,
4th attempt a delay of 16 seconds is added before the user can attempt the next logon
5th attempt a delay of 32 seconds is added before user can attempt the next logon
6" attempt a delay of 64 seconds is added before user can attempt the next logon
7" attempt a delay of 128 seconds is added before user can attempt the next logon
...And continue until you reach the LockoutWindowMinutes limit.

IT Managers can clear the lockout by resetting IIS.

LockoutWindowMinutes:

By default this is set to 30 minutes — this is how long information is stored for a user’s failed attempts from the last
failed attempt.

RecentTransactionLimitDays:

By default this is set to 30 days. If set to 0 (zero) no recent transactions will be presented.
RecentTransactionLimitNumber:

By default this is set to 10 transactions. The application will recall the first 10 transactions from week to week.
StandardSalesOrderComments:

By default this is set to true. This will truncate any billing description to 200 characters.
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Configure SMTP E-Mail Settings

1. Inthe Connections Pane Click on the “»” to expand the Site view.

2. Click on the Site
in our example pcwebsuite.

3. Inthe Area Pane under the ASP.Net section Double-Click on SMTP E-mail.

:—J.
E.

-85 STONE (0L \tgoodspeed)
J Application Pools

=S afﬂ' Sites

4. Inthe SMTP E-Mail Pane
Enter an Email Address for sending Email notices
Enter the SMTP Server
Enter Port address

Enter Authentication Settings

0 pcwebsuite Home

Filter: - co - G show Al | Group by: Area
ASP.NET
= 2 ' .
MET .NET .MET Error MET .MET Profile
Authorizati... Compilation Pages Globalization
) .
.H.le e
Connection  Machine Key  Pagesand  Session State | SEIEASGE
Strings Controls

0 SMTP E-mail

E-mail address:
IYourEma\l@anyco .com|

& Deliver e-mail to SMTP server:
SMTP Server:
|YnurSMTPSErvEr

I Use localhost

Port:
|25x3

Authentication Settings
@ Not required

1 Windows

" Specify aedentials:

Store e-mail in pickup directory:

I Browse...

Note: SMTP connection settings will vary from installation to installation.

Consult with the organizations IT staff for the optimal settings.

Use this feature to specify the e-mail address and delivery options ta use when sending e-mail from a Web application.
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Configure Application Pool Settings

1. Inthe Connections Pane Click on the Application Pool.

2. Inthe Area Pane select the Application Pool associated with the site.

3. Inthe Actions Pane Click the Advanced Settings option.

‘E Internet Information Services (IIS) Manager

@ E) [ 5} » STOME » Application Pools

File View Help

9‘3! Application Poals

This page lets you view and manage the list of application pools on the server. Application pools are associated with worker
processes, contain one or more applications, and provide isolation among different applications.

,.; Add Application Poal...

Set Application Pool Defaults. ..

I =[]

|& = @ -

; Filter: Go -+ %Show Al |Group by: No Grouping - P Start
9 powebsiite Name = | Status | .NET Frame... | Managed Pipeli.... I Identity I Applications B Stop
QASP.NEI' v4.0 Started v4.0 Integrated ApplicationPoolldentity 0 & Recyde...
QASP.NEI’ v4.0 Classic Started va4.0 Classic ApplicationPoolldentity 0 Edit Application Pool
chassic .MET AppPool Started va4.0 Classic Appl?cah:onPoolIdenh:ty o] D Basic Setfings...
—* Defaul ‘ool Started va4.0 Integrated ApplicationPoolldentity 1
Started v2.0 Integrated ApplicationPoolldentity 1 RECKIGZSS
[t s ]
Rename
4. Setthe .Net Framework Version to v4.0
Set the Process Model - Identity to NetworkService.
Click OK.
El (General) 1=
.MET Framework Version va.0 I
Enable 32-Bit Applications False
Managed Pipeline Mode Integrated
Mame powebsuite
Queue Length 1000
Start Automatically True
E Cru
Limit 0
Limit Action MoAction
Limit Interval (minutes) 5
Processar Affinity Enabled False —
Processar Affinity Mask 4294967295
El Brocace todeal
ey [e—
EE L LCRLLER I e = s
Load User Profile True
Maximum VWorker Processes 1
Ping Enabled True
Ping Maximum Response Time (seconc 90
Ping Period (seconds) 30
Shutdown Time Limit (seconds) an
Startun Time Limit fesprnnds an h
Identity
[identityType, username, password] Configures the application pool to run as
built-in account, i.e. Application Pool Identity (recommended), Metwork Service,
Local System, Local Service, or as a spedfic user identity.
oK Cancel |
o

Application Pool Tasks
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Test the Web Site

5. Inthe Connections Pane Click on the “»” to expand the Site view.

Click on the Site in our example pcwebsuite.

7. Inthe Actions Pane Click the Browse *:81 (http) link.

" Internet Information Services (II5) Manager

=10l x|

@E} [0 » STONE b Sites b powebsuite b

& = L@ -

Fle  View Help

Lal]|

0 pcwebsuite Home

8. This should launch the OlyNet web site.

4 Explore
=)-93 STONE (OLYtgoodspeed —
i T Awf‘mlfpw‘s:'e ) Filter: - (G0 - Gishow Al |Groupby: Area - - EdtPomeasy
=<1 Edit Site
E-lal Sites ASP.NET =
3 Default Web Site ¢ Bindings...
= > (
=) N> [ o5 Q = [E) Basic Settings...
NET NET .NET Error .NET .METProfile ~ .METTrust  Application View Applications
Authorizati...  Compiation Pages  Globalization Levels Settings View Virtual Directories
-] Elc | Y Manage Web Site (~)
ab) ; =SB = o | -
Connection  Machine Key  Pagesand  Session State  SMTP E-mail - e
Strings Controls P Start
@ Stop
s Ei Mlah Sit:
o %!) ‘] @E Browse *:31 (hitp) I
= g é @ = Advanced Settings. ..
ASP Authentication Compression  Default Directory ~ ErrorPages  Handler
Document  Browsing Mappings Configure
- n £ Limits...
=T n E N =
¢ © 7 H o E @ e
HTTP ISAPIFiters  logging  MIMETypes  Modules Output Request Oniine Help
Respo... Caching Filtering
S5L Settings
Management =l
[ Features view |/ Content View
Ready hE
é Project Cost Web Suite - Windows Internet Explorer - |EI|1|

(=1

ST A

= Project Cost Web Suite

|@ http://localhost:1/

x| |

ok

=

bed|EIIE AR LY

J File

Edit View Favorites Toaols Help

Project Cost Web Suite

User ID:

Password: |

Olympic Systems
Project Cost

This completes the update of the Project Cost Web Suite Module
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Security Certificates & SSL for Project Cost Web Suite

WE HIGHLY RECOMMEND THAT USERS DEPLOY PROJECT COST WEB SUITE USING SECURE SOCKETS LAYER (SSL) OR SOME
OTHER TRANSPORT LAYER SECURITY (TLS) PROTOCOL. WHILE THIS IS OPTIONAL FOR MOST OF OUR FUNCTIONALITY —IT IS
REQUIRED IF THE ORGANIZATION WANTS TO USE CREDIT CARD STATEMENT DOWNLOAD FEATURE.

Security Certificates & SSL

Security certificates and secure sockets layer (SSL) are used to help improve the security of the data being
transmitted by the Project Cost web Suite. The web site that hosts the web client must be configured to use SSL.
The runtime service must be configured to use a security certificate.

Security Certificate Requirements

The security certificates that you use for your Project Cost Web Suite installation must meet some requirements
to work properly.

Certificate Purpose

To be used for the Project Cost Web Suite, the security certificate must have “Server Authentication” listed as one
of its intended purpose. You can use the Certificates snap-in for the Microsoft Management Console to view the
Intended Purpose column for the certificate.

Private Key

It is essential that the security certificate that you are using has a private key. This allows the security certificate
to be bound to the port that is assigned to the web site.

To verify that the security certificate has a private key, you can view the details of the certificate file. At the
bottom of the details, you should see that the certificate has private key. If it does not, then the security certificate
cannot be used.

Certificate ==

General | Details | Certification Path

s‘?‘ Certificate Information

This certificate is intended for the following purpose(s):

» Ensures the identity of a remote computer
» Proves your identity to a remote computer

Issued to:  *northamerica.corp. microsoft.com

Issued by: MSIT Machine Auth CA 2

The security certificate must
have a private key in order to be
bound to the runtimeserviceport.

valid from 10/ 5/ 2012 to 10/ 5/ 2014

T You have a private key that corresponds to this certificate.

Learn more about certificates
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Externally Signed Security Certificates

Externally signed security certificates are the easiest way to implement SSL for the Project Cost Web Suite. They
must be purchased from the third-party supplier. Due to the additional cost, externally signed security certificates
are typically used in a production environments.

There are three basic types of externally signed security certificates:

Single Domain

This type of security certificate is issued for a specific machine. For example you could get a security certificate
issued for the machine with the following name:

. GPweb.contoso.com.

You would typically use this type of certificate when installing the Project Cost Web Suite in a single machine
configuration. This is the least- expensive type of certificate to purchase.

Multiple Domain

This type of security certificate is issued for a set of specific machines. You must know the machine names at the
time that you are purchasing the security certificate. For example, you could get a security certificate issued that
could be used for machines with the following names:

. GPweb.contoso.com

. ServiceHostl.contoso.com
. ServiceHost2.contoso.com
. ServiceHost3.contoso.com

You would typically use the multiple domain certificates when installing the Project Cost Web Suite in a scale out
configuration. The certificate would contain entries for each of the machines that will be part of your web client
installation. This security certificate is more expensive, because the same certificate can be used on multiple
machines.

WildCard

This type of security certificate is not issued for specific machines. Instead, it is issued for a specific domain. The
security certificate can be used for any machines that follow the naming convention for the domain. For example,
if you purchased a wildcard certificate for the *.contoso.com domain, any machine in that domain (such as
GPweb.contoso.com) could use the wildcard certificate.

You would typically use the wildcard certificate when installing the Project Cost Web Suite in the scale out
configuration. The wildcard certificate is especially useful when you expect to add additional machines to the
configuration, but do not know their names at the time you are purchasing the certificate. The extra flexibility does
come with a cost. Wildcard certificates are the most expensive externally signed security certificates.

PC Upgrade Guide v14.01.docx 38



Using an Externally Signed Security Certificates
When an externally signed security certificate is used for a web site, the third-party certificate authority handles

the certificate validation when users connect to the web client site. No additional action is needed by the Project
Cost Web Suite users.

To Use an Externally Signed Security Certificate

1. Obtain the security certificate (.cer or .pfx) file from the third-party certificate supplier.
2. In Administrative Tools on the web server system, open Internet Information Services (l1IS) Manager.
3. Inthe left pane, select the computer name.
4. Inthe lIS group, open Server Certificates.
@) GPUAWEB Home
Filter: » [{1Go -5 Show All | Group by: Area - [~
ASP.NET o
NET MNET NET Error NET MET Trust  Application
Authorizat... Compilation Pages  Globalization  Levels Settings
ah| iﬂr L'_j: ?\2‘ =]
Connection Machine Key Pagesand  Providers  Session State SMTP E-mail
Strings Controls
15 |
s = — .
Authentic.. Compression  Default Directory  ErrorPages  Handler
Document  Browsing Mappings
s by = e el
< E. Ur [[| Jis <‘.:$t|
HTTP I5APland  ISAPIFilters  Logging MIMETypes  Modules
Respon..  CGIRestri...
Select the computer name and thenopen = @
=
gi.ﬁ = 2 I
Output Request Server Worker
Caching Filtering  : Certificates | Processes -

5. Install the Certificate, based on the type of file that has been provided:

If your certificate has been provided as a .cer file, complete these actions. In the Actions pane, click
Complete Certificate Request. Select the certificate (.cer) file that you obtained from the third-party

certificate supplier. In the Friendly name field, enter the name that will be displayed for the certificate.
Click OK.

If your certificate has been provided a .pfx file, complete these actions. In the Actions pane, click

Import. Select the certificate (.pfx) file that you obtained from the third-party certificate supplier. Enter
the password for the security certificate. Click OK.
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Self-Signed Security Certificates

Self-signed security certificates are the least expensive way to implement SSL for the Project Cost Web Suite.
You can generate these security certificates from within 1IS Manager. They are typically used when you are
setting up a Project Cost Web Suite installation for testing or development purposes.

Self-signed security certificates have some limitations. You must use the default subject alternative name (SAN)
that is assigned when the security certificate is created. Self-signed security certificates have a limited lifespan,

typically one year.

When you use a self-signed security certificate, there is no external authority to handle the certificate validation
when users connect to the web client site. Because of this, a certificate error will be displayed when users access
the Project Cost Web Suite site. To prevent the certificate error, users must import the security certificate onto

their own machine.

Refer to for additional information on importing a Self-Signed Certificate.

To Use a Self-Signed Security Certificate

1. Open Internet Information Services (IIS) Manager.

2. Inthe left pane, select the computer name.

3. Inthe IIS group, open Server Certificates.

UJ‘ GPUAWEB Home

Filter - [0 Go - Show All | Group by: Area &
ASP.NET -~
a3 @ N b .
NET NET MET Error NET MNET Trust  Application

Authorizat.. Compilation Pages

Connection MachineKey Pages and

Globalization  Levels Settings
l\? g -
D S:Q =

Providers  Session State SMTP E-mail

Strings Controls
s
g’ -— M o
?_31 ‘fé' (/] D <‘,:E’i’|
Authentic.. Compression  Default Directory  Error Pages  Handler
Document  Browsing Mappings
EE: by = = e
Select the computer name = g ¢ H 7 A
p . HTTP ISAPIand  ISAPIFilters  Logging MIME Types  Modules
and then open Server Certificates. Respon... _ CGl Restri
ar £
éi"{i “‘:2;(
Output Request Server Worker
Caching Fittering Certificates | Processes -
4. In the Actions pane, click Create Self-Signed Certificate.
5. Supply the friendly name for the security certificate.
6. Click OK. The security certificate will be created.
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Configuring the Web Site to use SSL

The web site used for the Project Cost Web Suite must be configured to use SSL. Before configuring the web site,
be sure that you have imported an externally signed security certificate or have created a self-signed security
certificate.

To Configure the Web Site for SSL

1. Open Internet Information Services (IIS) Manager.

2. Inthe left pane, expand the Sites group. Within the Sites group, select the site that you are configuring to use
SSL. For example, select the Default Web Site.

3. Inthe Actions pane, click Bindings.

4. In the Site Binding window, click Add.

Site Bindings [ ]
Type Host Mame Port IP Address Binding Informa... Add... |
hitp 80 w

Close

5. In the Add Site Bindings window, select https for the type, and then choose an SSL certificate that you

installed.
Add Site Binding -7 |z
Type: IP address: Port:
https | All Unassigned - 443
SSL certificate:
lDynamics GP User Assistance 'J View...
[ OK l l Cancel J
6. Click OK.
7. Click Close.
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Installing a Security Certificate on a Server

If you are setting up the scale out configuration for the Project Cost Web Suite, the session host machines must
have a security certificate that can be used when configuring the runtime session. If you are using an externally
signed security certificate, you will need to install the security certificate onto each session host machine so that
the certificate is available to be used.

To Install a Security Certificate

1. On the computer that will be used as a session host, open the Run prompt. (Choose Start > Run or press

Window-R)

2. Inthe Open field, type MMC and then click OK.

= Run

Open:

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

=l

MM

(T |

| [

3. In the Microsoft Management Console, open the File menu and choose Add/ Remove Snap-in.

4. Inthe Add or Remove Snap-ins window, choose the Certificates snap-in from the Available snap-ins list, and

then click Add.

5. In the Certificates snap-in dialog box, choose Computer account and then click Next.

6. Inthe Select Computer dialog box, choose Local computer and then click Finish.

7. Inthe Add or Remove Snap-ins window, click OK.

8. In the left pane, expand the Certificates (Local Computer) node, and then expand the Personal node.

& Consolel - [Console Root]
EFile Action View Favorites Window Help

=B 0E

(B8 EoR =)

NEE

1 Console Root
i Centificates (Local Computer)
a [ Personal
] Certificates
| Trusted Root Certification Authorities
] Enterprise Trust
] Intermediate Certification Authorities
] Trusted Publishers
] Untrusted Certificates
| Third-Party Root Certification Authorities
] Trusted People
| Remote Desktop
] Certificate Enrollment Requests
] Smart Card Trusted Roots
] sMs
] Trusted Devices

Name

[l Certificates (Local Computer)

Actions
Console Root -

More Actions »

9. Under Personal, right-click the Certificates node, point to All Tasks, and then click Import.

10. In the Certificate Import Wizard welcome screen, click Next.

11. In the File to Import screen, click Browse.
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12.

13.

14.

15.

16.

Browse to the location of the security certificate that you want to use. Typically, this will be a file with a .pfx
extension, because the certificate contains a private key. Select the file and click Open. Click Next to
continue.

Enter the password for the certificate. This is the private key password that was either provided with the
certificate, or that you defined when you exported the certificate for use on another machine. Be sure that you
mark the Include all extended properties box. Click Next to continue.

In the Certificate Store screen, verify that the certificate is being added to the Personal store. Click Next.

Click Finish to complete the import process.

Close the Microsoft Management Console window.
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Importing a Self-signed Security Certificate

When you are using a self-signed security certificate, there is no certificate authority available to verify the certificate. If
you use another computer to connect to the Microsoft Dynamics GP web client installation that is using a self-signed
security certificate, you will see a certificate error displayed in the web browser.

. oW |
Ifa Self_signed Secur,ty G 3 g gpusd. nohamenca.com Pmicresoftcom. p-gx
certificate is used for the Project Cost gty
Web Suite installation, you will see a '3

security certificateerror when you try —— ~
to connect from a different computer.

We recommen d that you close this webpage and do not continue to this website.

&

If a self-signed security certificate is used for the Project Cost Web Suite, the certificate error can prevent you from
successfully logging into the site.

The solution is to import the security certificate into the machine that will be accessing the web client.
Step 1. Retrieve the Security Certificate
1. Open Internet Explorer on the computer that will be used to connect to the Project Cost Web Suite.

2. Connect to the Project Cost Web Suite site. The browser will display a message indicating that there is a problem
with the web site’s security certificate. Click Continue to this website.

3. The URL area of the browser you will appear in red, indicating a security certificate error.
Click Certificate error to display the details of the error.

4. In the Drop-Down, Click View Certificates. ﬂ

L ey e — B ow ) b e £

5. In the Certificate window, Click Details tab. v .

6. Click Copy to File to open the Certificate Export
Wizard. Click Next [ _ o

7. Select the DER encoded binary X.509 format, and
Click Next. i

8. Click Browse to open a file dialog box that allows you to name the certificate file and select a location to store the
file. Click Save.

9. In the Certificate Export Wizard, Click Next. Then click Finish. A message will be displayed indicating that the
security certificate was exported.

10. Click OK to close the Certificate window.
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Step 2.

1.

10.

11.

12.

13.

14.

15

Install the Security Certificate

On the computer that will be used to connect to the web client, open the Run prompt.
(Choose Start > Run or press Window-R)

In the Open field, type MMC and then click OK. e -
T Typethe name of & progrim, folder, document, of Intemet
reseuree. and Windows will opem # fee you

oK Caocel Browse..

In the Microsoft Management Console, open the File menu and choose Add/ Remove Snap-in.

In the Add or Remove Snap-ins window, choose the Certificates snap-in from the Available snap-ins list, and
then click Add.

In the Certificates shap-in dialog box, choose Computer account and then click Next.
In the Select Computer dialog box, choose Local computer and then click Finish.
In the Add or Remove Snap-ins window, click OK.

In the left pane, expand the Certificates (Local Computer) node, and then expand the Trusted Root Certification
Authorities node.

i Consslel - [Console Root] == W
@ Ple Acbon View Favordes Window Help ')
«s | BE
Co Name Actiom
Certificates (Local Computer) Console Reot -
P
Maoce Actions

Under Trusted Root Certification Authorities, right-click the Certificates node, point to All Tasks, and then
click Import.

In the Certificate Import Wizard welcome screen, click Next.
In the File to Import screen, click Browse.

Browse to the location of the security certificate that you retrieved from the previous procedure. Select the .cer file
and click Open. Click Next to continue.

In the Certificate Store screen, verify that the certificate is being added to the Trusted Root Certification
Authorities store. Click Next.

Click Finish to complete the import process.

. Close the Microsoft Management Console window.
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Project Cost Mobile Connector IIS Install Process

Copy Project Cost Mobile Connector components to the Inetpub Directory

1. These components are held in the folder MobileConnector thatwas included in the Download.
2. Use Windows Explorer to copy the MobileConnector directory to your Inetpub
In this instruction we located this folder at C:\Inetpub\MobileConnector

Configuration of Internet Information Services on Windows 7
1. Navigate to the Control Panel.
Note: Based on the operating system the commands may be different for this navigation.
Using Windows 7 — go to Control Panel>>System and Security>>Administrative Tools.
2. Double click “Internet Information Services (IIS) Manager”.

3. Inthe Internet Information Services window is divided into 3 primary areas or panes.

a. The Connections Pane you should see the server's name, Application Pools and Sites.

b. The Area Pane will list the features that may be configured and will look different based on the item
selected in the Connections Pane.

c. The Actions Pane again will look different based on the feature selected in the Area Pane.

-
HE Internet Information Services (IIS) Manager - =S X
@.\) [@ » STONE » Sites + DefaultWebSite » |& 5@ -
File View Help
Connections . Actions
~ @ Default Web Site Home 5 eoActions Pane
&3 STONE (OLY\tgoodspeed . e
4 Y (. ‘ff\goo speed) Filter: - Go - \z3Show All | Group by: Area - [28]~ —_—
i} Application Pools — Edit Site
4.08] Sites Asp.NET —Area Pane = =
» 4 Default Web Site Y & == F T -
=) - [ A \
8 < ¢ [ 2!
NET NET .MET Error MET .MET Profile  .MET Roles
Connections Pane Authorizat., Compilation Pages Globalization
2’ = 2, = ab| - i e :
JMET Trust  .MET Users  Application Connection MachineKey Pages and 5 L=E
Levels Settings Strings Controls

4. Inthe Connections Pane Click on the “»” to expand the Server view.

This should expose folders for Application Pools and Sites.
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Create New MobileConnector Web Site
In the Connections Pane
1. Click on the “P” to expand the Site view.

2. Right Click on Sites
g "'-'E Internet Information Services (I15) Manager

3. Select Add Web Site

@E} [ﬁ;]r STONE » Sites b

File  View Help

5 |

Connections |
“i! Sites

é’:} Application Pools

=-¥3 STONE (OLY\tgoodspeed)

Filter: -

- E- - |Efl

In the Add Web Site window

Enter the Site Name: in our example we use MobileConnector.

2. Enter the Physical path:
This is the location of the mobile connector
components.
In our example we use c:\Inetpub\MobileConnector

3. Enter the port number in the Binding area. We use
82 to avoid common conflicts with other IS tools.

4. Click OK

D
M3 Refresh t Web Site 1
(z Switch to Content View
= il
Add Web Site 21l
Site name: Application pool:
|MobiIeConnev:b::r |MobiIeConnecbor Select... |
—Content Directory
Physical path:
|C:‘vjneq:ubWobileConnecbor |
Pass-through authentication
Connect as... | Test Settings...
—Binding
Type: IP address: Fort:
IhﬁD j IAII Unassigned j |82|
Host name:
Example: www.contoso.com or marketing. contoso.com

¥ Start Web site immediately

OK I Cancel
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Configure MobileConnector Web Site Settings

In the Connections Pane

1. Click on the “P»” to expand the Site view.

2. Click on the Site - in our example MobileConnector.

3. Inthe Area Pane under the ASP.Net section Double-Click on Application Settings icon.

If ASP.NET section is not visible in the Actions Pane See Trouble shooting section.

\'E Internet Information Services (IIS) Manager

@E) @ » STONE b Sites » MobieConnector b

File View Help

7 | e MobileConnector Home

&= Y MobileConnector

=¥ STONE (L' \tgoodspeed) ) =

2 Applcation Pacls Filter: » Bfco ~ (5hshow Al | Groupby: Area - [E-

=[] Sites ASP.NET =
D) Default Web Site 3 N @ .
B4 powebsuites1 IE% N & [ 12N 9
B e A04 L N =
€D powebsuites2 : N o \/I El
. | i NET NET .MET Error NET .NET Profile .MET Roles JMET Trust
0 pokebstitesd Authorizati... Compilation Pages Globalization Levels

=1olx|
I'ﬂi | 1@ -
Adions

-

2 Explore —
Edit Permissions...
Edit Site
Bindings. ..
D Basic Settings...
View Applications
View Virtual Directories

Manage Web Site ke

P . = = Y
“Eu;) :l"i it‘? .‘}g; &? -
.NET Users Application §  Connection  MachineKey  Pages and Providers  Session State w Reskzt
Settings Strings Controls P start
B Stop
a -
= Browse Web Site
SMTP E-mail Browse *:32 (htp)
LI Advanced Settings...
; 1o [Tresmrven . comereven - :
Ready e.ﬂ.:i
In the Application Setting Pane
1. Double-Click on SqlServer Feature.
2. Inthe Edit Application Setting window
q Application Settings
Use this feature to store name and value pairs that managed code applications can use at runtime.
Group by: Mo Grouping <
e~ [ 21x1[
ShowPasswordInTrace false
t = MName:
ISqISer\rer {local) | ISqIServer
SystemDatabase DYNAML  ygje:
{local)
Ok I Cancel
3. Enter the Name and Instance of your Sgl Server in the Value field.
4. Click OK
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In the Application Setting Pane
1. Double-Click on SystemDatabase Feature.

@ Application Settings

Use this feature to store name and value pairs that ma
Mame:
Group by: No Grouping - I'ﬁystemDatabase
Name = | value Value:
ShowPasswordInTrace false IDYNAMICS
SglCommandTimeout 30
SqlServer Stone\Stone1
I SystemDatabase DYMAMICS I OK | Cancel

2. Inthe Edit Application Setting window
Enter the Name of the GP system database. This is normally DYNAMICS however in v2013 an option to use a
Named System Database was added.

3. Click OK
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Project Cost Mobile Connector Security Setup

Navigate to Project Cost SQL Maintenance Window

Microsoft Dynamics GP >> Tools >> Utilities >> Project Cost >> SQL Maintenance

e Onthe PC SQL Maintenance window Select Project Cost option.

e Select Mobile Connector Setup option

™ PC SQL Maintenance

File Edit Tools Help
Close cbi Additional Processes [] Table
Table . ‘ Advanced Security Maintenance

[] pchlertLog Mabile Connector Setup

[ pecapproval_Groupls Create Users Service Setup
O pcAppru‘.rﬂl_PrujectTé,sk Twoiz 12.03
[1 pcApproval_Transactions TWo02 12.03

In the PC Mobile Connector Setup Window

o Enter the SQL Login name to be used by MoveOn Software:

* Enter the Password: i PC Mobile Connector Setup - ©

e Click the Check Box next to the Company database name. B Save X Delete

e Click Save button. Key |sssssase

[V Fabrikam, Inc.
[ Fabrikam Canada
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Project Cost Mobile Connector Admin Portal

Mobile Connector — Submit Organization Key Request

1. Submit the URL of your Mobile Connector Web Service to MobileConnect@projectcost.net.

The URL should use the following scheme format:

Without SSL
http://SubDomain.Domain.TLD:89/ProjectCostService.svc

With SSL
https://SubDomain.Domain.TLD.443/ProjectCostService.svc

Terms:
Sub Domain — refers to an additional prefix added to a domain name and separated by a period.
Domain — refers to a name used in URL'’s to identify particular web page.
Top Level Domain (TLD) —is a suffix that points to the Top Level Domain a web site belongs to.
External Port Number — is the connection port designated in the web site bindings.

Example: http://time.projectcost.net:89/ProjectCostService.svc

Additionally, you must specify the Project Cost Employee UserID that shall administer the Mobile Connector portal
site. This user can then grant or revoke access to the mobile app, as well as configure certain default settings and
mail integration.

2. You will then be provided with an Organization Key

Mobile Connector - Organization Admin Portal Logon

3. Once you have received your Organization Key, navigate to: http://timeon.apcurium.com:8040
Enter the Organization Key, username (the Employee UserID you provided in step 1), and the password

TimeOn®

Please sign in
Organization Key

Olympic

User name

= |

[Pa's:\r:cir: l

[JRemember me

1.3.116.0

PC Upgrade Guide v14.01.docx 51


mailto:MobileConnect@projectcost.net
http://subdomain.domain.tld:89/ProjectCostService.svc
https://subdomain.domain.tld.443/ProjectCostService.svc
http://time.projectcost.net:89/ProjectCostService.svc
http://timeon.apcurium.com:8040/

Mobile Connector - Organization Admin Support Email Default Message

Organization Admin

Key Name Project Cost Url

Apcurium Apcurium Inc. htip-figp.apcurium.local:8086/ProjectCostService svc

Support Email Content

Attention mobile app support team:
Please see my attached error log.

Save

Configure exchange
Configure users

Back to list of organization

As seen in the above screen, you may specify a default message body for emails support emails sent from users in the
event of a problem.

Mobile Connector - Organization Admin MS Exchange Configuration

4. Select Configure exchange in order to specify your organization’s MS Exchange Configuration

MS Exchange Configuration

Mils Active

Server Url

hitps:/ipod51043.outlook com/ews/Exchange.asmx  [E]

5. In the fields provided above, specify your Organization’s
MS Exchange web service URL.

Test configuration

Your Exchange administrator should provide the URL,
Test Username

and account credentials needed to test it.

Test Password

Test Domain

Test

Back to organzation setfings

6. Select “Back to organization settings”, and then “Configure users”
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Mobile Connector - Organization Admin Configure User Access

2 Olympic ~

TimeOn©®

Edit Users Number of users 10/25

Back to organization settings

Id User Name Last Seen Access Rights

ABarbariol Angela Barbariol gIciEy Revoke Access Give Admin rights
ABam Adam Ba 14 hours ago Revoke Access Remove Admin rights
ADelaney Aidan Delaney Lohag Revoke Access Give Admin rights
Lol Birenda;Oviz Ve, Revoke Access Remove Admin rights
Ceuneo Charles Cuneo Losk Revoke Access Give Admin rights
Crose Cindy Rose et Revoke Access Give Admin rights
GErickson Gregory Erickson Lot Revoke Access Give Admin rights
JChen John Cren never Revoke Access Give Admin rights
JClayton Jane Clayton L5LEE Revoke Access Give Admin rights
JDoyie Jenny Doyle 1 weeks ago Revoke Access Give Admin rights
LBornifaz Luis Bonifaz IV Grant Access Give Admin rights

[ Eriizm Rkancy Hhuchatrary never Grant Access Give Admin rights

PAckerman Pilar Ackerman CUEr Grant Access Give Admin rights

Back to organization setfings
7. You may now grant access to each of your Olympic Project Cost employees. You may “Give Admin rights” to any user
that should access the Mobile Connector Access Portal.
When you Grant Access, a Welcome Email is sent to each user, with instructions to download the mobile app.

Users must first be fully setup in Project Cost. See Project Cost User Guide for instructions on setup.
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Mobile Connector - Organization Admin Welcome Email Template

The Welcome Email will be sent to the address on record for each employee in the PC User Setup window.
The email contents are:

Dear <Firstname> <Lastname>,

You’ve been given access to <Your Company>"s mobile app for Time & Expense. To get started, please
download the app from the app store.

Apple (iOS) users: https://itunes.apple.com/app/id703732379
Google (Android) users: https://play.google.com/store/apps/details?id=com.apcurium.TimeOn&hl=en

Your credentials

Organization is : <Organization Key>

Login username is : <PC EmployeelD>

Password : use your existing Olympic Web Suite password.

If you don’t remember your password, please contact your Dynamics GP administrator.
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Trouble Shooting Common Issues Encountered

In the event of an error, Project Cost will provide the user with information relating to the problem encountered. Below are
Tech Knowledge documents to assist the user with common setup issues for the Time & Expense module.

Document ID: TK 00082

Date Created: August 6, 2010

Product: All Projects

Versions: v10.05.01 or later on Vista or Windows 7

Module/Process: Time & Expense Entry

Issue: ASP.Net section missing from IIS Manager View.

Resolution:
1. Click on Vista/Windows 7 Start button.
2. Inthe Search programs box, type in “Cmd” (without quotes).
3. Right click on the cmd.exe in the search result listing.
4. In the right click menu, click on “Run as Administrator” menu

Programs (1)

— Open
Docunfents ‘-"-\.l'?;‘iRun as administrator I

Pin to Taskbar
Pin to Start Menu

item.

Restore previous versions

0)
0]

MagicI50 r
Send to 3
Cut

Copy

Delete

Open file location

Properties

I

I| cmd ® I | Shut down | » | "

e s

5. At the command prompt, type the following, and then press
ENTER:

For 32 bit Operating System:
“C:\Windows\Microsoft. NET\Framework\v4.0.30319\aspnet_regiis.exe” -i
For 64 bit Operating System:

“C:\Windows\Microsoft. NET\Framework64\v4.0.30319\aspnet_regiis.exe” -i
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Document ID: TK 00081

Date Created: June 11 2010
Product: All Projects
Versions: v10.04.01 or later on Windows 2008 and 1IS 7.0

Module/Process: Time & Expense Entry

Issue: Received HTTP Error 500.19 ...Internal Server Error

Server Error

Internet Information Servic

Error Summary
HTTP Error 500.19 - Internal Server Error

The requested page cannot be accessed because the related configuration data for the page is invalid.

Detailed Error Information

MaduleTIS Web Core Requested UALhttp:/ /localhost:00/OlyNet/
NotificationBeginRequest Physical PathC:\inetpub\ OlyNet),
HandlerHot yet determined Logen MethodNot yet determined
Error Code0x8007000d Logon UserNot yet determined
Config Error

Config Fle\\ 2 C: \inctpub) OlyNet web.config

Resolution:
It was discovered that TCP/IP were not set for the SQL SERVER

Programs > Microsoft SQL Server 2008 > Configuration Tools
Select SQL Server Network Configuration
Select the Protocols for the specific server.

Right Click on TCP/IP Protocol Name

Select Enabled E?_E'"s"ﬁ" =

| n|[a =« H

i 48 50L Server Configuration Manager (Local) I .Pruu-cul Mame Stabut
| [ Serve Siaiens i | %= shared Memory  Enabled
4 j__fiflien-ﬂ Netwark Configuration | s T
Protocols for MSSQLSERVER | i )
i. Protocels for GPL - VTP Enabled
Vs Lhsabled

H‘- Protocols for GP2
@ Protocols for GP3
H Protocols for GP4
i— Protocols for GPS
B Protocols for GRS
_i S0L Matrve Client 10.0 Configuration
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Document ID: TK 00086

Date Created: October 21, 2010
Product: All Projects
Versions: v10.03.01 or later

Module/Process: Project Cost Registration

Issue: ‘Registration is not valid’ when importing registration token.

[l Project Cost Registration IE'E'&]

File Edit Tools Help sa Fabrikam, Inc. 10,21/2010
Close ﬁ Import Registration ”Ek Details = Print

| Registration is not valid

. . . Details . . .
Resolution: Click on the Details 5y Det button to open the PC Registration Details
window.
[l PC Registration Details B - - . l =10 -s-lvhl
File Edit Tools Help sa Fabrikam, Inc. 10/21/2010

Fror Program

Site Name : Olympic Systems, Inc.
Product Line : 4
Version Major : 10
Version Minor : 6

Registered Users : 20

Fror Registration

Site Name : Olympic Systems, Inc.
Froduct Line

Version Major 1
Version Minor : o
Registered Users : 2

0

0

w

Send a screen shot of this window to: support@projectcost.net
Call Olympic Systems for assistance at 206-547-5777 ext 119
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Document ID: TK 00088

Date Created: February 17, 2011
Product: All Projects
Versions: v10.06.01 and 12.01.01 or later

Module/Process: T&E Approvals Logon Window

Issue: [HttpWebRequest WebException RemoteServer]Arguments:NotFound

K

[HttpiwebRequest_WebException_Remoteserer]

Arguments:MotFound

Debugging resource strings are unavailable, Often the key and argumenks
provide sufficient information to diagnose the problem, See

http:/fgo. microsoft, comFulink) ?linkid=1066638ersion=3.0.5061 1. 0&File=5
wstem, windows , dll2key=HttpWebRequest_WebException_Remaotederver

Server Error in '/* Application.

This collection already contains an address with scheme http. There can be at most one address per scheme
in this collection. If your service is being hosted in 1S you can fix the problem by setting
'system.serviceModel/serviceHostingEnvironment/multipleSiteBindingsEnabled' to true or specifying
'system.serviceModel/serviceHostingEnvironment/baseAddressPrefixFilters'.

Parameter name: item

Resolution:  Add multipleSiteBindingEnabled="true” to the <serviceHostingEnvironment

Then restart 1IS server.

¢ Web.config® - Microsoft Visual Studio

Fie Edt View Project Debug XML Took Window Community Help
AT IR T - YRR HE L BOg

- Web.config*

<bindings>
<bazicHttpBinding>
<binding name="cuacowBinding™ />
</basicHrepBinding:>

[l il e

g I <gerviceHoscingEnvironment multipleSiceBindingsEnabled="true™ aspNetCompatibilityEnabled=Mcrue® /> I
T
I <service behaviorfonfiguration="0Olympic3ystems.ProjectCost . Vebhpproval .WebhpprovalServiceBehavior™ name="0]
<endpoint addresa=*"" bipding="basicHttpBinding® bindingConfiguration="customBinding" contract=*0lympics

<endpoint address="mex" binding="mexHtcpbinding” contract="IHetadataExchange" />

£l mmrird may
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Document ID:
Date Created:
Product:

Versions:
Module/Process:

TK 00114
June 27, 2013
All Projects

v11.03.01 or later
IIS Configuration - Time & Expense Entry

Issue: Received HTTP Error 500.24 when launching pcwebsuite

@ @| @ http://localhost:1/

p-me

(22 115 8.0 Detailed Error - 500.2...

L dked

HTTP Error 500.24 - Internal Server Error

An ASP.NET setting has been detected that does not apply in Integrated managed pipeline mode.

Most likely causes:

& czystem.web/identity@impersonate is set to true.

Resolution:

You should use integrated as your Managed Pipeline Mode on your Application pool.

"'-'E Internet Information Services (IIS) Manager

@E‘; [J » STONE » Application Pools

File  View  Help

|

E...Hj STONE (0L \tooodspeed)
_;I lﬂ\_;::;q::;lirm'ci-:::n Fools

= O:J Sites applications,

% Default Web Site

gi! Application Pools

This page lets you view and manage the list of application pools on the server. Application poals are
associated with worker processes, contain one or more applications, and provide isolation amaong different

¢ B[] Templates
& anything

568 OlyApprove Filter: - B Go - % Show All | Group by: No Grouping -
OlyApproves3 Mame | status | .NET Frame... | Managed Pipeline Mode | 1dentity |
9 OlyNet QDefaultAppPool Started va.0 Integrated ApplicationPc
@ OlyNet53 QDIyApprove Started v4.0 Integrated MetworkServ
9 OlyNetS4 QOIyAppro\tESS Started v4.0 Integrated MetworkServ [
@ |:|c11[]3p|_10ne QOIyAppro\tES‘l Started va.0 Integrated MetwaorkSery
I?I--"pilwg::;smte L=} Olynet Started  v2.0 Integrated MetworkSery
P | ClientBin QOIWEES Started v2.0 Integrated MetwaorkSery
B o= 5 Started va.0 Integrated MetwaorkSery

Integrated

MetworkServ

MetworkServ
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Next you want to select the web site (pcwebsuite) and double-click on Authentication under the IIS section

A |
iij STONE {OLY\tgoodspeed)
Apphmtlon Pools
E| _| Sites
% Default Web Site
Clyapprove
&€ ClyApprovess
G- Clyhet
l -l OlyNets3

| Templates
9 anything

g pcwebsuite Home

Filter: - ffco - (g show Al | Groupby: Area
ASP.NET
:2 &4 F q
| © ¢ I 2
NET NET .NET Errar JNET JNET Profile .NET Tru
Authorizati,.. Compilation Pages Globalization Levels
n j = |
¥y— _al:' e L
Application Connection  Machine Key  Pagesand  Session State  SMTP E-r
Settings Strings Controls
s
o ]
o= 2 9
ASP Authentication I Glag===l0] Default Directory Error Pag
Document Browsing

Now select the ASP.NET Impersonation group and click the Disable button in the Actions pane.

1!E Internet Information Services (IIS) Manager

~=lolx|

@@ | @ » STONE » Sites » powebsuite »

& - e -

File  View Help
2 | q Authentication

ii_j STONE (OLY \tooodspeed)

|

A Ahahiaiea

-2} Application Pocls Group by: Mo Grouping - Edit...
E|J Sites Mame = @ Help

g Defauit Web Site T e,

- OlyApprove ASP,NET Impersonation

0 OlyApprove53 Forms Authentication

-6 OlyNet

Now select the site again on the Connections pane

Click the Restart button and then browse the site to test your results

pcwebsuite Home
2 v B orr =
=95 STONE (OLY\tgoodspeed — i issi
j £ (lmhltr?Poolsspe ) Filter: - [l Go - Gshow All | Group by: Area - [5E] Edith e S
5] Sites Settings Strings Controls ;I Edit Site
% Default Web Site Bindings...
ClyApprove s [£] Basic settings...
€ OlyaApprovess
B View Applications
o |
o= i - '@' ROM View Virtual Directories
ASP Authentication Compression Default Directory Error Pages
Document Browsing &
& o = &
= Hi H— | !
ClientBin J =t
= =S Handler HTTP ISAPI Filters Logging MIME Types Modules
] Templates Mappings Respo...
0 anything .y = Browse *:81 (htip) o
F =
. _ . o LI Advanced Settings. ..
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Document ID:
Date Created:
Product:

Versions:
Module/Process:

Issue: “SY_Registration Record not found” error received on launch of GP

Resolution:

TK 00112
May 6, 2013
All Projects

v11.02.03 or later

Time & Expense Entry

This is an extremely unusual error.

It was caused by the system database being left in a Single-User mode.
Right Click on the Database and select Properties
Click on Options and scroll down to Restrict Access
Select MULTI-USER
Save the record.

"_::.:_:- Microsoft SQL Server Management Studio

File Edit View Project Debug Tools Window Community Help

| 2w cuery | Oy | 03 3 55| O | 05 b 0

Comect- | % % m T 2] B

|3 STONE\STONE (3QL Server 10.0.5512
H [ Databases
[ System Databases
—rms o
[ Tables
[ views
[ Synonyms
[ Programmability
[ Service Broker
[ Storage
[ Security
IJ ReportServer$STONEL
IJ ReportServer$STONE 1ITempDEB
[l Two
H [ Security
[ Logins
[ Server Roles
[ Credentials
[ Cryptographic Providers
3 Audits
[ Server Audit Specifications
| [ Server Objects
I [ Replication
I [ Management
al & SQL Server Agent

[T oo propernes o =i
_@ Selm:tapﬂ_p 5 Seript - Help
ST A General
— &7 Fil
| S Collation: [SQL_Latin1_General_CF1_CI_AS
‘ A4 Options Recovery model: ISimpIe
cki
0 Pomissons Compatibilty level: [saL server 2008 (100)
%: ;den-ded Properties Other options:
& Mimoring o |
ﬁ Transaction Log Shipping E Zl | _'—-I
Concatenate Null Yields Null False
Cross-database Ownership Chaining Enabled | False
Date Comelation Optimization Enabled False
Numeric Round-Abort False
Parameterization Simple
Quoted Identifiers Enabled False
Recursive Triggers Enabled False
Trustworthy Falze
VarDecimal Storage Format Enabled True
E Recovery
Page Verify CHECKSUM
C S E Service Broker
Broker Enabled False
Server: Honor Broker Priority Falze
STONENSTONE? Service Broker Identifier Tad141f9-4efc-47e0-8b 71-4823ecdbe b1
Connection: B State
s3 Database Read-Only False
Database Stat: NORMAL
_‘!} View connection properties —— .
=d False
SINGLE_USER =
CMUCT_USER
Restrict Access
Ready RESTRICTED_USER
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Document ID: TK 00126

Date Created: November 7, 2014

Product: All Projects IsModuleRegistered failec

Versions: v12.02.01 or later Eggigjmﬁ;ﬁ2&;&,‘,’%@2&&%:&%&“TE§LMmdm,; .
. . . prict to obtaming & connection from poal, may & OCCUr BCALSS

Module/Process: Project Cost AddIn Registration packed cannections were in use and max pool size was reached.

&t OlpmpicS yetems. ProjectCost Dynamic: Databccess GetSqlConnection|Sting
databaseMName, Boolean usedisync)
at DlpmpicS ystems. ProjectCost Dynamics. Datadcoess. ctorlseD atabase

. i i eDatabase, Boolean usedsy
Issue: PI'.OJEC.t Cost Add“’] Failed to _Load matéImggy::ms.;:?%::t]gmn@cs.gejstru@on.ga&micsﬂmtmiml]
at ste st Dynamics. ahon,
— Add-In Exception in Terminal Server Environment B e e B

at OlympicS ystems. PropectCost Dynamics. Registration |sF egisteredB oolean stict)
at OlpmpicS ystems. ProjectCost Dynamics. Registration. | st oduleR egisterad(String
Cau se. moduleMame, Boolean stict)

. at OlympicS ystems. ProjectCost Addin Registrationaddin. <. ctorsb__0(Object sender,
InvokeEventirgs e]

First Check permissions to the GP Addins directory — make sure all . g M -
users have full control over the directory and that the files did not

come in blocked.(see TK 00121)

Second check that TCP/IP is enabled as a connection option to the Sql Server. (see TK 00115)

Third check that SQL Server Browser is running.

@ Services
File Action View Help

e HEoE Bm > eno

G senices (loca) [T gemiess ey

SQL Server Browser Name ” Description  Status  Startup Type
% SQUL Full-text Filter Daemon Launcher (B... Sewviceto la.. Running  Manual

Stopthe service % S0L Server (BRIDGET) Provides sto.. Running  Automatic

Pause the service

Hestart the semice % 50l Server Agent (BRIDGET) Executesjo.. Running Automatic
% SQL Server Analysis Services (BRIDGET)  Supplies onl.. Running  Automatic

I #1501 Server Browser Provides Q.. Running _Automatic

escription: 2

o L Server connection % QL Server Integration Services 11.0 Provides m.. Running Automatic

information to client computers. % SQL Server Reporting Services (BRIDGET)  Manages, e... WManual
5 S0 Server VS Writer Providesth.. Running Automatic
%, SSDP Discovery Discovers n.. Running  Manual

%, Bxtended / Standard

To start the SQL Server Browser service
a. On the Start menu, right-click My Computer, and then click Manage.
b. In Computer Management, expand Services and Applications, and then click Services.
c. Inthe list of services, double-click SQL Server Browser.
d. Inthe SQL Server Browser Properties window,
i. Change the Startup Type to Automatic
ii. Click Start to start the Service.
e. When the service starts, click OK.

Finally, this problem can occur because some non-IFS Winsock Base Service Providers (BSPs) or Layered Service Providers (LSPs)
that are installed on the system intercept and change the incoming and outgoing network traffic. Therefore, when the application
connects to SQL Server, these BSPs or LSPs interfere with the calls to Winsock.

Resolution:
To resolve this issue, upgrade the .NET Framework 4.5.1 to the Microsoft .NET Framework 4.5.2
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Document ID: TK 00128
Date Created: July 9, 2015
Product: All Projects

Versions: 12.01.01 or later

Module/Process: Time & Expense Web Approvals

Issue: Received Error — LogOn Unexpected Exception

Project Cost Web Suite

User ID: |

Password: |
Error - LogOn
A Log On

Olympic Syst Unexpected Exception

'ﬁ PC Errors

File  Edit

Error Number

Date

Time
UserlD
Location
Operation
Error Value
Script Name
Table Name
Key Field 1
Key Field 2
Comment

PC Errors — Logon Exception — System Runtime Interop Services...

Browse Help sa IHI Power

Close Clear mweta A Deleteal

g o

TI92015
12:54:48 PM

Project Cost Web Suite

-1 - Exception Error
ProjectCostService LogOn

Version: 12.2.1.15
Release Date: 2015-04-08
LogOn exception

System.Runtime. InteropServices COMException  (0x80040154): Retrieving the Ct
for componeni with CLSID {58737586-7145-1104-58B0-00A0CC359411} failed di
error: 80040154 Class nol registered (Exception from HRESULT: 0x80040154
(REGDB_E_CLASSNOTREG))

al System RuntimeTypeHandle.Createlnstance(RuntimeType type, Boolean put
noCheck, Booleand canBeCached, RuntimeMethodHandleinternald ctor, Booleand

Explanation of Problem: This is caused by the Dexterity Shared Components not being installed on the 1IS Server.

Dexterity Shared Components are available on the GP Install Disk.
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Hardware/Software Operational Environment Requirements v14.01

SQL Setver Web Server GP Client Web Client

Operating System Microsoft Windows Server 2012 Datacenter Edition MS Windows 10 MS Windows 10
Microsoft Windows Server 2012 R2 Datacenter Edition Professional Professional
. Enterprise Edition Enterprise Edition
32 or 64 bit Microsoft Windows Server 2012 Essentials or Standard
Edition MS Windows 8/8.1 MS Windows 8/8.1
Microsoft Windows Server 2012 R2 Essentials or Standard Professional Professional
Edition Ultimate Ultimate
Enterprise Edition Enterprise Edition
Microsoft Windows Server 2008 R2 Enterprise Edition
SP1 or later MS Windows 7 MS Windows 7
Microsoft Windows Server 2008 Enterprise Edition SP2 Professional Professional
or later Ultimate Ultimate
Enterprise Edition Enterprise Edition
Processor 2 Dual Core or 4 Single Core Processors 1 Dual Core or 1 1 Dual Core or 1
Single Core Single Core
Processor 2.6 GHz Processor 2.6 GHz
or greater or greater
Available Hard RAID 1 for operating system and applications (2 disks) 2 GB or More on the
Drive Space RAID 1 for SQL database log files (2 disks) System Root
P RAID 1 for TempDB (2 disks)
RAID 0 for SQL backups (full and log) (2 disks)
RAID 0+1 for data files (8 disks or more)
Minimum RAM 8 GB or More 8 GB or More 2 GB or More 2 GB or More
Network Card 1 GB Ethernet 1 GB Ethernet 1 GB Ethernet 1 GB Ethernet
Database ( Note: The 11S Server and the GP Client need connectivity to the SQL Server. The Web Client connects via
Requirements the IS Server.)

MS SQL Server 2014 Enterprise or Standard Edition
MS SQL Server 2012 Enterprise or Standard Edition

Supported Microsoft SQL Server Collation
1. Dictionary Order Case Insensitive - Sort Order 52 (SQL_Latin1_General_CP1_CI_AS)
2. Binary - Sort Order 50 (Latinl_General_BIN) *** Binary is Not Recommended ***

Other App]ications .Net Framework v4.5 or later
ASP.Net 4.0+

SQL Native Client

Internet Exploref V8.0 or newer V8.0 or newer V8.0 or newer V8.0 or newer
Silverlight Silverlight 5 Silverlight 5 Silverlight 5
UPS Battery Yes Yes Yes Yes

Backup
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