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SOFTWARE LICENSE AGREEMENT

Carefully read all the terms and conditions of this Agreement prior to installing software. Do not
activate this software until you have read this entire Agreement. Installing this software indicates your
acceptance of these terms and conditions.

If you do not agree to these terms and conditions, then return the software and other components of the
software package of this product to the place of purchase and your money will be refunded. If you
downloaded this software in its demonstration form and you do not agree to the terms of the license,
you may retain the software only in its demonstration form solely for the purpose of passing on the
demonstration software to another prospective buyer. No refunds will be given for products
downloaded off of the Internet that have been registered and activated.

1.

LICENSE: You are granted a personal, nontransferable, and nonexclusive, license to use the
enclosed software, under the terms stated in this Agreement. Title, copyright and ownership of the
software and any and all related documentation remains with Rockton Software, LLC (Rockton
Software). This software and related programs may be used only on a single site licensed for use
of Great Plains, for the number of concurrent users as provided for in the original Great Plains
Software registration and purchase. Registration keys can be obtained directly from Rockton
Software, if applicable. You may not distribute copies of the registered and activated software or
any of the associated documentation to others. The demonstration version of the software may be
distributed freely. You may not modify, reverse engineer, de-compile, disassemble or translate the
software or related documentation without the prior written consent of Rockton Software, LLC.
BACKUP: You may make backup copies of this software solely for your own use. You must
reproduce and include the copyright notice on the backup copies. If all or any portion of this
software is included in other software packages, then the copyright notice must appear on these
other materials.

TRANSFER: You may not transfer this software to any other party. There are no provisions
whatsoever for any other transfer, operation, or use of the software by any other party whatsoever
except for the original buyer of the product that has been registered with the Rockton Software at
the time of original purchase and software activation.

LIMITED WARRANTY: Rockton Software warrants for a period of thirty days (30 days) from
the date of receipt, that the software covered by this agreement will perform substantially in
accordance with the accompanying written documentation. You assume the entire risk as to the
results and performance of the software. This warranty gives you specific legal rights and you
may also have other rights that vary from state to state. Rockton Software makes no claim in
regard to the merchantability or suitability for any specific purpose of this or any other software
product.

ACKNOWLEDGMENT: By activating, and using this product you acknowledge that you have
read this agreement, understand it, and agree to be bound by its terms and conditions. You also
agree that this agreement is the complete and exclusive statement of agreement between the parties
and supersedes all proposals or prior agreements, verbal or written, and any other communications
between the parties relating to the subject matter of this agreement.

REMEDIES: Rockton Software's entire liability and your exclusive remedy shall be at the option
of Rockton Software, either (a) return of price paid or (b) repair or replacement of the software
that does not meet the limited warranty and is returned to Rockton Software. If you have need of
service or help regarding this software, you should contact the dealer through which the software
was originally purchased. There is no obligation to render assistance to you if you are not the
owner under which the software is registered, or if the registered user has not purchased a
recognized support plan from the vendor of this product. The laws of the State of Washington will
govern this Agreement.
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Introduction

Rockton Software is pleased to bring Auditor to the Microsoft Business Solutions Great Plains
community.

Auditor is a system management tool to track data changes in your Great Plains or Small
Business Manager accounting system. Auditor answers Who changed What, When, Where, and
optionally, Why. Auditor can be configured to track field-level specific changes, when new
records are added, and when information is deleted from your system.

Auditor also works with all 3™ party installed products which integrate with Great Plains.

For purposes of this manual, Small Business Manager will also be referred to as “Great Plains”,
as the setup and use of Auditor is the same for both products. Any instructions unique to SBM
will be specifically noted.

For purposes of this manual, “Smartlist” will be referenced, even though in Great Plains versions

6.0 Smartlist was named “Explorer”. If you are installing to Great Plains 6.0, Explorer is the
same as Smartlist.
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What’s in This Manual

This manual contains the basic instructions needed for the installation and use of Rockton
Software’s Auditor. You will find instructions for:

e Installation
e Navigation
e Setting up Auditor

If you do not find the information you need in the following documentation, please contact
Rockton Software (see page 6).
Symbols and Conventions

To help you use this documentation more effectively, we have included the following symbols to
highlight important information:

This symbol points out suggestions and important notes that
assist you in installing and using Auditor.

@ The warning symbol alerts you to situations in which you should

e proceed with caution. Notes highlighted with a warning symbol
relate to information that affects your entire system—please read
carefully!

The “OK” symbol points out helpful tips that can simplify the
process and save time.

¢ Keyboard keys, specific buttons, file names and menu paths are
shown in bold print, such as the Move Right button, the OK key

or the setup.exe program.

e Window titles and captions are shown in quotes, such as the
“Maintenance” window.
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Customer Technical Support

Please contact your authorized reseller for support on this product. Or, contact technical support
at Rockton Software by phone at (253) 864-7898 or e-mail support@rocktonsoftware.com. You
can also visit www.rocktonsoftware.com for more information on Rockton products, including a
Frequently Asked Questions section.
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Installation

1. From the first computer you wish to install Auditor, copy the Audit.cnk file included in
the downloaded or unzipped software into your local Great Plains installation folder.

2. Include the new chunk file code by launching Great Plains.

The following message will appear: “New code must be included in the
DYNAMICS.SET dictionary. Do you wish to include new code now?”

Click Yes and a progress bar will display the status of the integrating process until the
login window appears. This window will NOT appear for SBM.

This process will modify your DYNAMICS.SET file to include information relating to
the Auditor, and the Audit.cnk file will become an Audit.dic file.

3. Log into the system as the System Administrator. For installations of Great Plains on
SQL Server, you must log in as the sa account.

4. Log into any company. Since Auditor maintains data at the system level, it is only
necessary to install the software in one company. If you are evaluating the software and
do not yet have a registration key, it is recommended that you log into the TWO test
company. Without a valid registration key, Auditor will not work in other companies.

5. [Installation is now complete. Once you register the product, you can install Auditor on
all other network workstations by following steps 1 and 2 above. No further workstation-

specific installation is required.

This completes the process for initial installation. See the following sections for setting system
options and maximizing the features of Auditor for your site.
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Navigation

Because Auditor is designed to be an administrative tool, Rockton Software has decided to NOT
install palette entries into Great Plains automatically. With the exception of the system
administrator, it is unnecessary for users to navigate to any features of Auditor.

In the event users do want to navigate to a feature of Auditor, adding a Shortcut Bar entry is easy
to do.

1. From the standard Great Plains Help Menu, choose Help >> About Great Plains.

2. Once the standard About Box is open, at the VERY TOP of the Great Plains menu
structure (i.e. File, Edit, Tools... etc.) will be an Extras menu. Choose Extras >> About
Auditor.

3. The Auditor About Box will open. Once this window is open, from the Smartlist menu

choose Add >> Current Window. If you choose to not add an item to the shortcut bar,
you can still navigate to the About Box in this manner.
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Auditor About Box

The About Box is the primary installation and navigation window for Auditor.

About Auditor

Rockton Software
Auditor

YWerzion 7.5 Buld 2
copyright Rocktan Software, LLC
2645 158th Awe SE Pupallupwié 98372 LSA

[253) BR4-7393
v, rock bonzoftware, com

|nztall/pgrade

Add Smartlizt Objects

Remove Smartlizt Objects

Reqister

Audit Tables

Avdit Windows

v 0K

The following buttons perform these tasks:

Install/Upgrade

Press this button once to install the software, or
to upgrade the software from a previous
version. This may take several minutes. It will
also install the Smartlist Objects automatically,
and will set table permissions to all users in the
system database.

Add Smartlist Objects

If you wish to manually remove the Audits
from Smartlist, press this button.

Remove Smartlist Objects

If you have removed Audits from Smartlist,
you can add them back by pressing this button.

Register This option opens the registration window so
you can enter a registration key.

Audit Tables This opens the primary window for Auditing
Great Plains by the Table method.

Audit Windows This opens the primary window for Auditing
Great Plains by the Window method.

OK Button Press this button to close the window.

Rockton Software Auditor
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An Overview of Setting up Audits

Auditor has two methods for tracking data changes in Great Plains, by Window and by Table.
The Window method is the easiest to use, while the Table method is more technical in nature.

Try auditing your system using the Window method first. If you cannot accomplish your auditing
goals from the Window method, then try the Table method. At any time you can contact Rockton
Software for assistance.

The Window method allows you to “point and click” and different screens or windows in Great
Plains. By using a wizard, you can simply open a window and click on the fields you wish to
audit. Auditor will collect the technical information for you, and begin auditing your selections.

The Table method allows database administrators to monitor table operations in Great Plains.
When a record is added, deleted, or modified, you can track who changed what on the record. An
understanding of database structures in recommended for using this method.

All audits are tracked by a Record Key, which is usually the primary piece of information that
tracks what has changed. For instance, if you are auditing employee information from the Payroll
setup window, the Employee ID would be the Record Key. If the Employee Name changed, you
would want to know for which employee the name changed, and that would be indicated by the
Record Key. You can choose which fields on a window or table to use for the Record Key.

An audit is a logging of a change. When a field changes, you can either “Audit” that field or you
can “Audit with Note”. Notes are helpful when you want users to explain why they made a data
change. For instance, if you are auditing employee information, such as name, address, and
status, you may want to use an audit for name and address fields, but place an Audit with Note
option on the Department field. By doing this, when a user changes the Department field for an
employee, they will be required to enter a note explaining the reason for the change. Notes will
be tracked as part of the audit.

You may be tempted to audit everything in your system. This is not recommended. Carefully
review the reasons why you want to audit data, and what, specifically, you want to audit.
Because an audit is created for every field change (except for the Table method) the audit log can
grow very large very fast. An extremely lengthy audit log which tracks everything is often
useless to anyone.
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Performance Issues with Auditing

Because Auditor has the ability to track so much information, you may want to consider the
performance limitations you may encounter by using Auditor.

In general, auditing by the Window method shows a non-noticeable effect on performance and
speed. Because auditing is done real-time, only a very fast typist who changes several fields in
rapid succession would notice any performance degradation, and this is highly unlikely to be
noticed at all. A small amount of processing occurs each time a user enters and exits a field.

When auditing using the Table method, it is unlikely to experience performance degradation
unless using a batch process. If you are auditing a table where users are editing one record at a
time using data entry screens, the effect is not noticeable. However, if you are posting a batch of
transactions, and auditing each record, you may notice a slight delay in processing. For instance,
if you are auditing deletes on unposted receivables transactions, and you post a batch of 100
transactions, a normal processing time of 30 seconds may be increased to 32 seconds. Again, the
effect is usually not noticeable, but as the scale of auditing increases you may experience a slight
degradation in performance.

Most administrative users of Auditor feel the slight performance hit offsets the value of the
information being collected. Again, as mentioned above, it is recommended that you carefully
choose what you want to audit and not simply “audit everything”. There is a performance cost
for auditing in any audit system, and you may want to monitor certain audits to determine their
acceptability of speed. In general, performance degradation will not be an issue for most users of
Auditor.
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Auditor Window Maintenance

Il Auditor Window Maintenance

v 0K [N Field Selection wizard |

=-FP® Great Plains Great Plains
[&] Advanced Security
5] auditar

B8] Collections Management
] Crvstal Integration
B Excel-Based Budgeting
=] Extender

5] Great Plains

+-(_1 Company
+-[_]] Financial

+ D Invenkory
+-[_]] Palette

4[] Payrall

+-(_] Purchasing
+-[]] Sales

+-(_] System

[&] Lookup Pro

5] Project sccounting
&) Report Scheduler
8] Serviceadvantage
] smartList

] version Fro

-3 F-F-E-E

R AR Ak AR RN JEuk

T KeyField % At ®C Options

-

¥ Unmark ; Audit with Mote

Auditor Window Maintenance is an interface to track audits by product, series, and window. The
tree view on the left lists all products loaded in your system. Expanding a product will list the
modular series. Expanding further you will find under series the list of forms, and then the list of
windows on a form.

A form is a “container” for windows, and often a form contains one window with the same name
as the form. When you select a Window, its fields will list on the right side. By selecting a field,
you can mark that field as a Key Field, Audit, or Audit with Note. An icon will appear next to the
field designating its purpose. A field can not be audited if it is a Key Field.

The easiest way to set up a window to be audited is by using the Field Selection Wizard, located
at the top of the window. Press this button to start the Wizard.
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LTEl

‘/ 0K |:\ Field Selection ‘Wizard |

BX]

Auditor Field Selection Wizard

Thiz wizard will walk pou through the steps of selecting a farm and
chaosing fields on its windaw to audit

o o o o o o o

Step 1 of 7

Once the Wizard has started, press Next.

On Step 2, choose a form by opening a window. Simply use standard Great Plains navigation
methods to open up the window you want to audit. The details of the window, including its
name, its form, and other windows on that form, will display automatically in the wizard. Click
back on the Wizard window when you are done to review that it has captured the correct window
you want to audit, then press Next.

pr— B
Payroll Cards
ETTa—
= g oz i .!@jﬁ

- [5]x|

I Save | & Clear | ¥ Delate | Sl
Employee ID D“ Llass D I Inactive
Last Name | El Auditor Field Selection Wizard
First
Middle Auditor Field Selection Wizard

Soc Sec Number

Please navigate to the form you wish to audit. The last farm vou
open will be displayed below, along with that form's windows, When

Hire Date you have chosen the form, press Next.

Adjusted Hire Date
Last Day Worked

b o 0400100

Choose a Form by Opening It

fiE Froduct Great Plains
Form Mame Employee Maintenance
SUTA State
Workers' Comp Windows Employee Maintenance J
Employes Yacation-Sick Time Maintenance
Ermplayrnent Type: Full Tim Reactivate Employes

Employes Human R esources Maintenance
Employee Additional Infarmation Maintenance
Employee &ddress Maintenance

4 4 » M byEmplopee I

Step 2 of 7 4 Previous |

Next, the Wizard will inform you it will set up the window. Press Next. The window you wish
to audit will close and reopen. Once it reopens, you will click on the Key Fields you wish to use
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to track your audits of the window. In most cases, this will be the first field on the screen. An
audible beep will occur each time a field is selected, and the fields selected will appear in the
Wizard.

| | 1

I Save | & Clexr | % Dolate | Spil=
Emplayee D Dm Class ID I Inactive
Last Name | Address |0 ﬂ
First Address
Middle

Soc Sec Number

i Auditor Field Selection Wizard =13

Hire: Date:
Adjusted Hire D ate
Last Day Worked

Date

Auditor Field Selection Wizard

chivated | 00/ Click ingide the fields you wish to select as KEY fields. ‘Wwhen you are

finished. return to this screen and press Nest

SUTA State Pick KEY Fields
workers' Comp

Field Mame | ‘Windaw Name |
Employment Type: Full Ti ® EEEmployes 1D Emplayes Maintenance

4 4 » M byEmployes |

Step 4 of 7 1 Prewouslé Mext bfl ° Cancel |

Continue following the instructions on the wizard to choose fields to Audit and fields to Audit
with Note. Each time a field is selected you will hear an audible tone.

3 tmply

EH save | & Clear |X Qe\etel gﬁv

T 0} o

Employee [0 m Class 1D ™ Inactive
Last Name Addrese D ﬂ
First Addiess

Middle

Soc Sec Number

El Auditor Field Selection Wizard

Hire Date
Adjusted Hire Date | 0/0/01 Auditor Field Selection Wizard

Last Day'worked | 04040

vated 0/0/01

Mest, please specify which fields pou wish to Audit 'wWith a Mote,
again by clicking inside each figld. when you are finished, return to
thiz soreen and press Mest.

SUTA State Pick Fields To Audit with Note
Wotkers' Comp
Field Mame | ‘Windaw Name »~
Employment Type:  |Full Ti 2, B3 First Name Employes Maintenance
G, B3 Middle Mame Employes Mainkenance
G, M3 Social Security Mumber Employes Mainkenance J
Q, [ Start Date Employes Mainkenance
C, B2 Ben Adj Date Employes Maintenance
4 4 » M byEmploesl G, B3 Last Day Worked Employes Maintenance
2 B2 Department Employes Mainkenance
£ B2 1oh Title Emploves Maintenance =
v
£ D) ¥
StepBof 7 4 Previous || ° Cancel |
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Once you have selected all fields, close the Wizard. The Auditor Window Maintenance window
will refresh and display details about what you just selected.

You may want to modify behavior on specific fields. For instance, a Radio Group or Drop-Down
List will be tracked in your system by an integer, which isn’t meaningful in most audits. You
may want to map values of fields to their more meaningful counterparts. Take the example from
SOP Entry. There are five document types, Quote, Order, Invoice, Return, and Back Order.
However, when you track the SOP Type in the system, only the digits 1-5 will be recorded. By
using the options screen, you can map these values as shown.

| Field Options Q@lgl

Product Great Flains 1]
Farm Sales Transaction Entry

wfindaw Sales Tranzaction Entry

Field S0P Type

™ Do Mot Track Blank to Non-Blank Changes
Iv e Field Mapping

g
{~ Radio Buttons [zero-based) Mumber of ltems {5
@ Drop Down List [ohe-based)

Item | M apped Value
1 Quote -
2 Order
3 Invaice
4 Return
5 Back Order
-
oK
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Auditor Table Maintenance

The Auditor Table Maintenance screen is the primary setup window for tracking audits at the
table level. It allows you to select what tables and table operations to audit.

| Auditor Table Maintenance

v OK
=i [# P® Great Plains Product Great Plains 0
- C1[8] Advanced Security Table Name RM Customer MSTR
= S E: Euhﬂitiﬁ " , e e Bt_Custamer_ MSTR
B
il Physical Name RMOOT 01
- (1 [8] Excel-Based Budgeting Optional Table Graup Sales -
: E: E:;::‘:T;ins ¥ Track New Saved Record
-0 DI IntegrationManager L] Require Note
#- O] 1E] Lookup Pro ¥ Track Deleted Record
#- C1IE] Project Accounting ™ Require Mote
- (118] report Scheduler ¥ Track Edited Record Option: Track Edits Onlp After 0| Hours of Creation
+: olEl SErwceIF\dVantage ™ Do Mot Track Blank to Non-Blank Changes
- 18] smartList
= 18] version Pro Cal * |Fie|d Mame D atatype ‘KE}' |F|Ef |Audil |Nule |
=-[A P 'I;able Brdups 1 Customner Mumber String ¥ [~ r ] -
BTl oeles 2 Customer Mame String ] [5 v ]
3 Custorer Class String [ | i 72 v
4 Corparate Customer Mumber String ] ] r ]
5 Contact Person String || || 2 ||
£ Statement Mame String ] [ ™2 |
7 Short Name String | | I |
8 Address Code String 5 r r 5
9 LIPS Zone String & = o |5
10 Shipping Method String T T5 5 T
11 Tax Schedule [D String o i o o
12 Addess 1 String ] ] r ]
Wigw by Display Name = 13 Address 2 String || | ] | ] || -

On the left is a tree view which lists all products, their table groups, and the tables themselves in a

hierarchy. Once a table is selected
table.

in the tree, information on the right can be edited for that

Option

Explanation

Optional Table Group

Type any group name you wish to identify this table. This
allows you to group several tables together into a group for
easier maintenance in the future. Once a group is specified for
a table, the tree view at left will redisplay and show Table
Groups at the bottom of the tree.

Track New Saved Record

Check this option if you wish to audit when users add records
to this table.

Track Deleted Record

Check this option to track deletions of records from this table.

Track Edited Record

Check this option to track specific field-level changes (which
must be selected in the field list below). You can also
optionally choose to track edits only after a certain number of
hours of adding a new record. This is useful in case you are
not tracking new records, and it is likely that insignificant edits
will be made in the first few hours of a new record being
added.
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Blank Changes

Do Not Track Blank to Non- | This option is used to ignore field level changes when a user

adds information to a field that was previously blank. In many
data entry screens, it is typical to save a record before all data
entry is completed, in which case editing a record occurs even
though it appears to the user that they are adding a new record.
This option is often more useful than not.

The field list can be sorted by the column headings, and the following options are available for

each field:

Column

Explanation

Key

This column informs you what the primary key fields on this table are, to
help you choose which fields to use for Reference. This column is not
editable.

Ref

Use this column checkbox to mark field which represent the Primary Key
or primary data element that makes records in this table unique to track.
For instance, the customer table has a Primary Key of Customer Number.
These reference fields are used to track specific records in the audit log,
so choose them carefully.

Audit

Mark the fields for which you wish to track changes. Only the fields
marked will be audited.

Note

When a field is audited, you can optionally check the Note checkbox to
force a user to explain why a field was changed. Users are prompted with
note entry after they modify a record if this box is checked. The user can
close the note window, but they will be prompted repeatedly until they
complete the notes.

When you have completed setting up what to audit, click the OK button. Auditor will now audit
the tables and fields you have set up.

Rockton Software Auditor

18




Audit Reporting

All system audits are tracked in a single table in the system database, and can be reported using
Smartlist. Smartlist is the only tool built into Auditor for directly viewing audits. Using the
features of Smartlist, you can filter and sort your audits and export them to Word or Excel for
further evaluation. The Audits object appears automatically in Smartlist after the product is
installed.

H SmartList EI@|E|
3 Search Columng Refresh Favortes Sh  Print Excel Word o 14
+ @ Account SUmmary ~
+ @ Account Transackions Date Time Record ... | | Field Mame Old Field Value Tew Field Yall
+ @ Accounts isa 3/14/2004  5:06:48 PM ALTPRICE I Printer ID ACCOUNTING GRAPHICS
= [ Audis sa 3/14/2004 S:08:51 PM ALICE CI'CE sk 1 [
ry sa 3/14/2004 50904 PM ALICE CICB Ask 0 1
sa 3/14j2004 5:09:12PM  ALICE CIRG Destination  Screen Web
- [ Bank Transactions sa 3/14/2004 S:0911ZPM  ALICE C1CB Ask 1 o
& @ Customer Addresses sa 3[14j2004 5:09:31FM  ALICE CICB Ask 1} 1
- St s e M ol B
+ @ Customers
+ @ Employees
] @ Inventory Transactions
+ @ Tkern Quantities
+ @ Items
+ @ Landed Cost Group ID
+ @ Landed Cost 1D
+ @ Mulkidimensional Analysis
+ @ Payables Transactions
+ @ Payroll Historical Trsx
+ @ Payroll Transactions
+ @ Prospects
+ @ Purchase Line Items
+ @ Purchase Orders
+ @ Receivables Transactions
] @ Receivings Line Items
+ @ Receivings Transactions
+ @ Sales Line Items Ll K4
8 Audits Completed Firgt 1000 Audits with no search criteria,

For more technical reporting of audits, you can access the audit table directly in SQL system by
querying the table RSAS015 in the DYNAMICS database.
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